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%HYRU 6LH GHQ 7DULI0DQDJHU ,6'1 LQ

%HWULHE QHKPHQ N|QQHQ� PXVV ]XHUVW

GHU $NWXDOLVLHUXQJVYHUWUDJ� GHU GHP

*HUlW EHLOLHJW� HLQJHVFKLFNW ZHU�

GHQ� GDPLW ,KU *HUlW IUHLJHVFKDOWHW

ZHUGHQ NDQQ�

'DV $EVFKOLH�HQ GHV 9HUWUDJHV LVW

VRZRKO I�U GLH *UXQGHLQVWHOOXQJ DOV

DXFK I�U GDV IHKOHUIUHLH )XQNWLRQLHUHQ

GHV 7DULI0DQDJHU ,6'1 LP 'DXHU�

EHWULHE XQEHGLQJW QRWZHQGLJ�

3U�IHQ 6LH ELWWH ]XGHP YRU GHU

,QVWDOODWLRQ� RE DXV ,KUHP 17%$

�JUDXHU .DVWHQ� $XIVFKULIW Ä7�1HW³�

PLW /lPSFKHQ� XQWHQ UHFKWV HLQ

.DEHO ]X HLQHU ���9 6WHFNGRVH I�KUW�

GLHV LVW ]XP %HWULHE HUIRUGHUOLFK�
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�� 9RUZRUW

9LHOHQ 'DQN� GDVV 6LH VLFK I�U GHQ TELEJET 7DULI0DQDJHU
,6'1 HQWVFKLHGHQ KDEHQ ± HLQ *HUlW� GDV 6LH QDFK GHP
%OLFN DXI ,KUH QlFKVWH 7HOHIRQUHFKQXQJ PLW 6LFKHUKHLW QLFKW
PHKU PLVVHQ ZROOHQ���
0LW GHP 7DULI0DQDJHU ,6'1 ZLUG 7HOHIRQLHUHQ QLFKW
VFKZLHULJHU ± DEHU SUHLVZHUWHU� 6LH ZlKOHQ ZLH JHZRKQW GLH
7HOHIRQQXPPHU GHV *HVSUlFKVSDUWQHUV� :lKUHQG GHV
:lKOHQV HQWVFKHLGHW GHU 7DULI0DQDJHU ,6'1 DXWRPDWLVFK�
�EHU ZHOFKHQ $QELHWHU GDV *HVSUlFK ]XU =HLW DP
SUHLVZHUWHVWHQ LVW� XQG OHLWHW HV ]X GLHVHP ZHLWHU�

'DV *HUlW QLPPW ,KQHQ GHPQDFK GLH NRPSOHWWH $UEHLW DE�
'XW]HQGH YRQ 7DULIOLVWHQ ]X ZlO]HQ �GLH VLFK QRFK GD]X
VWlQGLJ lQGHUQ�� XP YRU MHGHP 7HOHIRQDW QHX ]X SU�IHQ�
ZHOFKH *HVHOOVFKDIW ]X GHP =HLWSXQNW I�U GLH JHZ�QVFKWH
(QWIHUQXQJ GHQ J�QVWLJVWHQ 7DULI ELHWHW�
'XUFK DXWRPDWLVFK GXUFKJHI�KUWHV PRQDWOLFKHV $NWXDOLVLHUHQ
GHU 7DULIWDEHOOHQ LVW VLFKHUJHVWHOOW� GDVV GHP 7DULI0DQDJHU
,6'1 LPPHU GLH DNWXHOOHQ 7DULILQIRUPDWLRQHQ ]XU 9HUI�JXQJ
VWHKHQ� VR GDVV PLW VHLQHU +LOIH HLQ 0D[LPXP DQ (UVSDUQLV
HUUHLFKEDU LVW�

'LHVHV +DQGEXFK I�KUW 6LH GXUFK GLH 6FKULWWH� GLH QRWZHQGLJ
VLQG� XP GDV *HUlW HLQVDW]EHUHLW ]X PDFKHQ� /HVHQ 6LH
]XHUVW GLH .DSLWHO �� XQG ��� XP GDV *HUlW DQ]XVFKOLH�HQ
XQG JUXQGVlW]OLFK HLQ]XULFKWHQ� ,Q GHQ .DSLWHOQ �� XQG ��

ZHUGHQ ,KQHQ GDQDFK DOOH )XQNWLRQHQ GHV *HUlWHV
QDKHJHEUDFKW� +lXILJ JHVWHOOWH )UDJHQ XQG GHUHQ $QWZRUWHQ
VLQG LQ .DSLWHO ���� ]XVDPPHQJHID�W�

:LUG LP +DQGEXFK YRP 7DULI0DQDJHU ,6'1 JHVSURFKHQ�
VR LVW GDPLW LPPHU DXFK GHU 7DULI0DQDJHU ,6'1 SOXV

JHPHLQW� 'HVVHQ HUZHLWHUWH )XQNWLRQHQ ZHUGHQ LQ .DSLWHO ��
HUOlXWHUW�

:LU Z�QVFKHQ ,KQHQ QXQ YLHO 6SD� EHLP 6SDUHQ�
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�� $QVFKOXVV

'HU 7DULI0DQDJHU ,6'1 LVW QXU I�U GHQ (LQVDW] DQ HLQHP
,6'1�0HKUJHUlWHDQVFKOXVV JHHLJQHW� GHU 7DULI0DQDJHU ,6'1
SOXV NDQQ ]XVlW]OLFK DXFK DQ HLQHP $QODJHQDQVFKOXVV
YHUZHQGHW ZHUGHQ �VLHKH .DSLWHO ����

%HYRU 6LH GHQ 7DULI0DQDJHU ,6'1 �EHUKDXSW

DQVFKOLH�HQ� VWHOOHQ 6LH VLFKHU� GDVV ,KU 17%$

�$QVFKOXVVER[ GHU 7HOHNRP� PLW 6WURP YHUVRUJW

LVW� GD GHU 7DULI0DQDJHU ,6'1 VHLQH

6WURPYHUVRUJXQJ GDUDXV EH]LHKW� ,Q GHU

9HUJDQJHQKHLW ZXUGH EHL PDQFKHQ ,QVWDOODWLRQHQ

YRQ 7HOHIRQDQODJHQ GLH 6WURPYHUVRUJXQJ I�U GHQ

17%$ QLFKW HLQJHVWHFNW� GLHV LVW MHGRFK EHLP

(LQVDW] GHV 7DULI0DQDJHU ,6'1 XQ]XOlVVLJ�

'HU 7DULI0DQDJHU ,6'1 ZLUG ]ZLVFKHQ 17%$ XQG ,6'1�
(QGJHUlWHQ DQJHVFKORVVHQ� VR GDVV EHL DOOHQ (QGJHUlWHQ
*HE�KUHQ JHVSDUW ZHUGHQ N|QQHQ� 1RUPDOHUZHLVH G�UIHQ DQ
HLQHP 17%$ PD[LPDO DFKW (QGJHUlWH DQJHVFKORVVHQ
ZHUGHQ� 'D GHU 7DULI0DQDJHU ,6'1 VHOEVW EHUHLWV DOV
(QGJHUlW JLOW� G�UIHQ EHL GHVVHQ (LQVDW] QXU QRFK VLHEHQ
ZHLWHUH ,6'1�(QGJHUlWH DQJHVFKORVVHQ ZHUGHQ�

$Q GHU 8QWHUVHLWH GHV *HUlWV ILQGHQ 6LH IROJHQGH
$QVFKO�VVH�

'HU (LQJDQJ ZLUG PLW GHP ,6'1�$QVFKOXVV �H[WHUQHU 6��
$QVFKOXVV GHV 17%$ E]Z� LQWHUQHU 6��$QVFKOXVV HLQHU
7HOHIRQDQODJH� YHUEXQGHQ�

$Q GLH $XVJlQJH ZHUGHQ GLH ,6'1�(QGJHUlWH
DQJHVFKORVVHQ�

Eingang Ausgänge 
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���� $QVFKOXVVYDULDQWHQ

:LFKWLJHU $QVFKOXVVKLQZHLV

9DULDQWH $

,6'1�7HOHIRQDQODJH DP 0HKUJHUlWHDQVFKOXVV

YRUKHU QDFKKHU

,Q GLHVHP )DOOH ZDU YRUKHU QXU HLQH %XFKVH GHV 17%$ GXUFK
GLH ,6'1�7HOHIRQDQODJH EHOHJW� 8P GHQ 7DULI0DQDJHU ,6'1
DQ]XVFKOLH�HQ� JHKHQ 6LH HLQIDFK ZLH IROJW YRU�

• =LHKHQ 6LH GHQ 6WHFNHU GHU 7HOHIRQDQODJH YRP 17%$
DE XQG VWHFNHQ LKQ LQ HLQHQ GHU UHFKWHQ $XVJlQJH
GHV 7DULI0DQDJHUV ,6'1�

• 9HUELQGHQ 6LH GDV PLW GHP 7DULI0DQDJHU ,6'1
JHOLHIHUWH .DEHO PLW GHP (LQJDQJ GHV 7DULI0DQDJHUV
,6'1 �%XFKVH DXI GHU OLQNHQ 6HLWH� XQG GHP 17%$�

Tarif
Manager

NTBA Telefonanlage

S0
ext analog

S0
int

Telefonanlage

S0
ext analog

S0
int

NTBA

%LWWH DFKWHQ 6LH EHL DOOHQ $QVFKOXVVYDULDQWHQ GDUDXI�
GDVV GDV PLWJHOLHIHUWH .DEHO YRP (LQJDQJ GHV
7DULI0DQDJHUV �OLQNH HLQ]HOQH %XFKVH� ]XP $QVFKOXVV
GHV 17%$ I�KUHQ VROO�
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9DULDQWH %

,6'1�7HOHIRQDQODJH XQG ,6'1�(QGJHUlWH DP 0HKUJHUlWH�
DQVFKOXVV

YRUKHU QDFKKHU

'LHV LVW GLH ZRKO DP KlXILJVWHQ DXIWDXFKHQGH
$QVFKOXVVNRPELQDWLRQ� 3ULQ]LSLHOO XQWHUVFKHLGHW VLH VLFK QLFKW
YRQ 9DULDQWH $� (LQ YRUKDQGHQHV ,6'1�*HUlW �]�%� HLQH 3&�
,6'1�.DUWH�� GDV YRUKHU SDUDOOHO PLW GHU 7HOHIRQDQODJH DP
17%$ DQJHVFKORVVHQ ZDU� ZLUG VWDWW GHVVHQ QXQ DP ]ZHLWHQ
$XVJDQJ GHV 7DULI0DQDJHUV ,6'1 DQJHVFKORVVHQ�

9DULDQWH &

$QODJHQDQVFKOXVV �QXU 7DULI0DQDJHU ,6'1 SOXV�

YRUKHU QDFKKHU

6LHKH .DSLWHO �� �6HLWH ����

Tarif
Manager

NTBA Telefonanlage

S0
ext analog

S0
int

Telefonanlage

S0
ext analog

S0
int

NTBA

Tarif
Manager

Tarif
Manager

NTBA NTBA NTBA NTBATelefonanlage

S0
ex t 1

S0
ex t 1

S0
int

Telefonanlage

S0
ex t 1

S0
ex t 1

S0
int



TELEJET 7DULI0DQDJHU ,6'1�SOXV ± .DSLWHO� �

� �� �

9DULDQWH '

$QVFKOXVV DQ LQWHUQHP 6��%XV HLQHU 7HOHIRQDQODJH

YRUKHU QDFKKHU

'LHVH 9DULDQWH ZLUG PHLVW QXU EHL VHKU JUR�HQ
7HOHIRQDQODJHQ EHQ|WLJW� 'HU 7DULI0DQDJHU ,6'1 LVW LQ
GLHVHP )DOO QLFKW �EHU GHQ H[WHUQHQ 6��%XV GLUHNW DQ GHQ
17%$ DQJHVFKORVVHQ� VRQGHUQ EHILQGHW VLFK DP LQWHUQHQ 6��
%XV GHU 7HOHIRQDQODJH� 'D GLH PHLVWHQ 7HOHIRQDQODJHQ GDV
'U�FNHQ HLQHU EHVWLPPWHQ =LIIHU HUIRUGHUQ� XP HLQ $PW ]X
EHNRPPHQ� PXVV GLHVH =LIIHU GHP 7DULI0DQDJHU ,6'1
PLWJHWHLOW ZHUGHQ� GDPLW HU *HVSUlFKH NRUUHNW I�KUHQ NDQQ�
/HVHQ 6LH KLHU]X ELWWH XQEHGLQJW GDV .DSLWHO ����� EHYRU
6LH PLW GHU *UXQGHLQVWHOOXQJ LP QlFKVWHQ .DSLWHO EHJLQQHQ�

9DULDQWH (

$QVFKOXVV DQ HLQHP HLQ]HOQHQ (QGJHUlW�

YRUKHU QDFKKHU

'LHV LVW GLH HLQIDFKVWH $QVFKOXVVYDULDQWH� 6LH HLJQHW VLFK
DXFK KHUYRUUDJHQG GD]X� EHLP %HWULHE YRQ PHKUHUHQ
7DULI0DQDJHU ,6'1�*HUlWHQ DQ JU|�HUHQ 7HOHIRQDQODJHQ
]XQlFKVW MHGHV *HUlW LQGLYLGXHOO ]X NRQILJXULHUHQ�

Tarif
Manager

Abschlußwiderstände Abschlußwiderstände

Telefonanlage

S0
ext 1

S0
ext 1

S0
int

Telefonanlage

S0
ext 1

S0
ext 1

S0
int

 inzelnes Endgerät 

Tarif 
Manager 

NTBA NTBA 
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�� $QPHOGXQJ

1DFKGHP 6LH GHQ 7DULI0DQDJHU ,6'1 JHPl� .DSLWHO ��
DQJHVFKORVVHQ KDEHQ� LVW HU ]ZDU NRUUHNW LQ ,KU ,6'1�
6\VWHP LQWHJULHUW� MHGRFK QRFK RULHQWLHUXQJVORV ± GHQQ HU
ZHL� ]XQlFKVW QLFKW� ZR HU VLFK EHILQGHW� 'LHV LVW DEHU
QRWZHQGLJ� GD GHU 7DULI0DQDJHU ,6'1 ]XU (UPLWWOXQJ GHV
J�QVWLJVWHQ 7DULIV GLH H[DNWH (QWIHUQXQJ ]XP JHZ�QVFKWHQ
*HVSUlFKVSDUWQHU NHQQHQ PXVV�

%LWWH DFKWHQ 6LH EHL GHU QXQ IROJHQGHQ $QPHOGXQJ GDUDXI�
GDVV 6LH QLFKW JOHLFK]HLWLJ �EHU GHQ DQGHUHQ ,6'1�.DQDO
WHOHIRQLHUHQ� ID[HQ RGHU HLQH 'DWHQYHUELQGXQJ JH|IIQHW
KDEHQ� GHQQ DQVRQVWHQ VFKOlJW GLH $QPHOGXQJ IHKO�

'HU 7DULI0DQDJHU ,6'1 ZLUG HLQIDFK GXUFK HLQ EHOLHELJHV
DQJHVFKORVVHQHV 7HOHIRQ EHGLHQW� $OOH QXQ IROJHQGHQ

$QZHLVXQJHQ ]XP (LQWLSSHQ YRQ =LIIHUQ EH]LHKHQ VLFK

GHPQDFK DXI GLH =LIIHUQWDVWHQ GHV 7HOHIRQV�

JJI� $PWVKROXQJ
0 ZHQQ Q|WLJ

+HEHQ 6LH GHQ +|UHU DE� $QIDQJV JLEW
,KQHQ GHU 7DULI0DQDJHU GHWDLOOLHUWH
$QZHLVXQJHQ� ZLH EHL GHU ,QVWDOODWLRQ
YRUJHJDQJHQ ZLUG� +|UHQ 6LH GLHVH
$QVDJH QLFKW� VR LVW LKU 7DULI0DQDJHU
,6'1 QDFK 9DULDQWH $� % RGHU &
DQJHVFKORVVHQ� 7LSSHQ 6LH QXQ ]XHUVW
GLH $PWVKRO]LIIHU ,KUHU 7HOHIRQDQODJH
�PHLVWHQV LVW GLHV GLH ���

1 7LSSHQ 6LH GLH Ä�³� 'HU 7DULI0DQDJHU
DQWZRUWHW „Vielen Dank!“�

/HJHQ 6LH GHQ +|UHU DXI�

1XQ PHOGHW VLFK GHU 7DULI0DQDJHU ,6'1 DP TELEJET�
=HQWUDOUHFKQHU DQ� 6ROOWHQ 6LH ZlKUHQG GHU 'XUFKI�KUXQJ
GHU $QPHOGXQJ GHQ +|UHU DEKHEHQ� K|UHQ 6LH HLQHQ
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'RSSHOWRQ �ÄGXGLGXGLGXGL³�� *HOHJHQWOLFK VLQG GLH /HLWXQJHQ
]XP =HQWUDOUHFKQHU �EHUODVWHW� 'HVKDOE YHUVXFKW GHU
7DULIPDQDJHU LQVJHVDPW �� PDO� HLQH 9HUELQGXQJ
DXI]XEDXHQ� =ZLVFKHQ GLHVHQ 9HUVXFKHQ SDXVLHUW HU MHZHLOV
�� 6HNXQGHQ� ELV HU HV ZLHGHU SURELHUW� ,Q HLQHU VROFKHQ
3DXVH K|UHQ VLH HLQ $PWVVLJQDO� $XFK ZHQQ HV P|JOLFK ZlUH�
ELWWH QXQ QLFKW WHOHIRQLHUHQ � +HEHQ 6LH JHJHQ (QGH HLQHV
8SGDWHYRUJDQJV DQ� K|UHQ 6LH JDU NHLQ 6LJQDO� 'DV
EHGHXWHW� GDVV GHU 7DULIPDQDJHU JHUDGH VHLQHQ LQWHUQHQ
6SHLFKHU �EHUVFKUHLEW� GDV 8SGDWH DOVR IDVW EHHQGHW LVW�
'LH $QPHOGXQJ NDQQ GHVKDOE� MH QDFK $XVODVWXQJ GHV
=HQWUDOUHFKQHUV� ELV ]X HLQHU KDOEHQ 6WXQGH GDXHUQ�

=LHKHQ 6LH ZlKUHQG GHU $QPHOGXQJ DXI NHLQHQ )DOO GHQ
,6'1�6WHFNHU YRP 7DULI0DQDJHU DE� GLHV NDQQ ]XU
=HUVW|UXQJ GHV *HUlWHV I�KUHQ�

1DFK DEJHVFKORVVHQHU $QPHOGXQJ NOLQJHOQ GLH DP
7DULI0DQDJHU ,6'1 DQJHVFKORVVHQHQ 7HOHIRQH� 6ROOWHQ 6LH
QDFK $EKHEHQ GHV +|UHUV QXQ „Update wurde durchgeführt!“
K|UHQ� LVW DOOHV LQ 2UGQXQJ� XQG 6LH N|QQHQ PLW GHP /HVHQ
GHV QlFKVWHQ .DSLWHOV IRUWIDKUHQ�

6ROOWHQ 6LH GLH 0HOGXQJ „Fehler bei Update“ �JHIROJW YRQ ]ZHL
=DKOHQ� K|UHQ� NDQQ GDV PHKUHUH 8UVDFKHQ KDEHQ� HV NDQQ
VHLQ� GDVV ,KUH (QGJHUlWH GLH DXWRPDWLVFKH .RQILJXUDWLRQ

QLFKW XQWHUVW�W]HQ� ,Q GLHVHP )DOO VWHOOHQ 6LH ELWWH LKUH
7HOHIRQQXPPHU PDQXHOO HLQ� ZLH LP .DSLWHO ���� �6HLWH ���
EHVFKULHEHQ� 6ROOWHQ 6LH DXFK QDFK %HDFKWXQJ GHU RELJHQ
+LQZHLVH ZHLWHUKLQ )HKOHUPHOGXQJHQ HUKDOWHQ� VHKHQ 6LH
ELWWH LQ .DSLWHO ���� �6HLWH ��� E]Z� ���� �6HLWH ��� QDFK� LQ
GHP 6LH /|VXQJHQ ]X ZHQLJHU KlXILJ DXIWDXFKHQGHQ
3UREOHPVWHOOXQJHQ ILQGHQ�
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���� 'DV HUVWH 8SGDWH

%HL GHU $QPHOGXQJ ZXUGH DXFK JOHLFK]HLWLJ GDV HUVWH 8SGDWH
�GDV KHL�W� $NWXDOLVLHUHQ GHU 7DULIWDEHOOHQ� GXUFKJHI�KUW�
'XUFK HLQ 8SGDWH ZLUG GHU 7DULI0DQDJHU ,6'1 DXI GHQ
QHXHVWHQ 6WDQG GHU 'LQJH JHEUDFKW�

%HL MHGHP 8SGDWH KROW VLFK GHU 7DULI0DQDJHU ,6'1 GLH
DNWXHOOHQ *HE�KUHQWDEHOOHQ GHUMHQLJHQ $QELHWHU YRP
TELEJET�=HQWUDOUHFKQHU� GLH LP *HUlW HLQJHVWHOOW VLQG�
9RUHLQJHVWHOOW VLQG DQIDQJV GLHMHQLJHQ $QELHWHU� GLH LKUH
'LHQVWH RKQH YRUKHULJH $QPHOGXQJ �$XIWUDJ� ]XU 9HUI�JXQJ
VWHOOHQ �VLHKH $QELHWHU�EHUVLFKW�� ,P /DXIH GHU =HLW ZHUGHQ
EHL HLQHP 8SGDWH DXWRPDWLVFK QHXH $QELHWHU GLHVHU $UW
KLQ]XJHI�JW� IDOOV GLHVH QHX LQ GHQ 0DUNW HLQJHVWLHJHQ VLQG�
+DEHQ 6LH MHGRFK HLQHQ $QELHWHU PLWWHOV GHU )XQNWLRQ
9996���0 JHVSHUUW� ZLUG HU EHL HLQHP 8SGDWH QLFKW

DXWRPDWLVFK ZLHGHU KLQ]XJHI�JW�

)DOOV 6LH PLW DQGHUHQ $QELHWHUQ 9HUWUlJH

JHVFKORVVHQ KDEHQ� LVW HV MHW]W VLQQYROO� GLHV

GHP 7DULI0DQDJHU ,6'1 PLW]XWHLOHQ� /HVHQ

6LH KLHU]X ELWWH .DSLWHO ��

6RIHUQ 6LH GHQ 8SGDWHYHUWUDJ HLQJHVFKLFNW KDEHQ� ZHUGHQ
DOOH ZHLWHUHQ 8SGDWHV DXWRPDWLVFK YRP TELEJET�
=HQWUDOUHFKQHU YHUDQODVVW� VREDOG VLFK LQ GHQ 7DULIWDEHOOHQ
HWZDV lQGHUW� 'LHVH 8SGDWHV ZHUGHQ QDW�UOLFK QXU QDFKWV
]XU J�QVWLJVWHQ 7DULI]HLW YRUJHQRPPHQ XQG VLQG XQEHGLQJW
HUIRUGHUOLFK ]XU YROOHQ )XQNWLRQVIlKLJNHLW GHV *HUlWHV�

'D VLFK GLH 7DULIH DXI GHP 7HOHIRQPDUNW VWlQGLJ lQGHUQ� LVW
QXU GXUFK UHJHOPl�LJH 8SGDWHV VLFKHUJHVWHOOW� GDVV GHU
7DULI0DQDJHU ,6'1 GLH *HVSUlFKH ]XP DNWXHOO J�QVWLJVWHQ
$QELHWHU ZHLWHUOHLWHW�
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6ROOWHQ 6LH GHQ 8SGDWHYHUWUDJ QLFKW HLQVFKLFNHQ�

EHNRPPHQ 6LH QDFK ]HKQ 7DJHQ YRP

7DULI0DQDJHU ,6'1 GDXHUKDIW GLH 0HOGXQJ „Es ist 
ein Update verfügbar“� )DOOV 6LH VLFK MHGRFK VLFKHU

VLQG� GDVV 6LH GHQ 9HUWUDJ DEJHVFKLFNW KDEHQ�

NDQQ GLHVH 0HOGXQJ EHGHXWHQ� GDVV GDV

DXWRPDWLVFKH 8SGDWH QLFKW NRUUHNW GXUFKJHI�KUW

ZXUGH� 0HOGHQ 6LH VLFK GDQQ LP &DOOFHQWHU �VLHKH

6HLWH ����

1DFK GHU HUIROJUHLFKHQ $QPHOGXQJ PHOGHW VLFK GHU
7DULI0DQDJHU ,6'1 LPPHU PLW HLQHP FKDUDNWHULVWLVFKHQ
)UHL]HLFKHQ� 'LHV EHVWHKW DXV HLQHP WLHIHQ 7RQ XQG GDQDFK
HLQHP QRUPDOHQ )UHL]HLFKHQ� ,PPHU� ZHQQ 6LH GLHVHV K|UHQ
�JJI� DXFK HUVW QDFK :lKOHQ GHU $PWVKRO]LIIHU ,KUHU
7HOHIRQDQODJH�� LVW ,KU 7DULI0DQDJHU ,6'1 EHWULHEVEHUHLW�

,Q HLQLJHQ )lOOHQ EHQ|WLJHQ 7HOHIRQDQODJHQ HLQHQ 0RPHQW�
XP 6LH DQ GDV $PW GXUFK]XVWHOOHQ�
,Q GLHVHP )DOOH K|UHQ 6LH YHUPXWOLFK GHQ 6RQGHUWRQ QLFKW�

8P VLFKHU]XVWHOOHQ� GDVV ,KU *HUlW EHWULHEVEHUHLW LVW� NDQQ
PDQ QXQ HLQHQ EHOLHELJHQ %HIHKO HLQJHEHQ�
6LQQYROO LVW MHGRFK HLQH UHLQH ,QIRUPDWLRQVDQVDJH ZLH
]�%������ �'DWXP GHV OHW]WHQ 8SGDWHV� RGHU ����� �GLH
OHW]WH ,QIRUPDWLRQVDQVDJH ZLUG ZLHGHUKROW�
$QWZRUWHW GDV *HUlW RUGQXQJVJHPlVV� NDQQ PDQ YRQ HLQ
NRUUHNWHQ )XQNWLRQ DXVJHKHQ�
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�� 7HOHIRQLHUHQ PLW GHP 7DULI0DQDJHU ,6'1

6REDOG 6LH GLH LP OHW]WHQ .DSLWHO JHQDQQWHQ 6FKULWWH
GXUFKJHI�KUW XQG GHQ 7DULI0DQDJHU ,6'1 LQ %HWULHE
JHQRPPHQ KDEHQ� EUDXFKHQ 6LH VHOEVW QLFKWV ZHLWHU ]X WXQ�
6LH ZlKOHQ HLQIDFK ZLH ELVKHU GLH JHZ�QVFKWH
7HOHIRQQXPPHU� 'DV *HUlW VXFKW VLFK QXQ EHL MHGHP
*HVSUlFK� GDV 6LH I�KUHQ ZROOHQ� DXWRPDWLVFK GHQ MHZHLOV
J�QVWLJVWHQ GHU $QELHWHU KHUDXV XQG OHLWHW GDV *HVSUlFK LQ
GHVVHQ 1HW]�

���� .RQWUROOIXQNWLRQ
0|FKWHQ 6LH QDFK HLQHP JHI�KUWHQ *HVSUlFK KHUDXVILQGHQ�
]X ZHOFKHP $QELHWHU GHU 7DULI0DQDJHU ,6'1 GDV *HVSUlFK
ZHLWHUJHOHLWHW KDW� VR JHKHQ 6LH ZLH IROJW YRU�

+|UHU DEQHKPHQ�

99931 1DFK (LQWLSSHQ OLHVW ,KQHQ GHU
7DULI0DQDJHU ,6'1 YRU� �EHU ZHOFKHQ
$QELHWHU GDV OHW]WH *HVSUlFK OLHI XQG
ZLH ODQJH HV GDXHUWH� 'HU 7DULI0DQDJHU
,6'1 SOXV OLHVW ]XVlW]OLFK QRFK YRU�
ZLHYLHO HV NRVWHWH XQG ZLHYLHO 6LH
JHJHQ�EHU GHP 5HIHUHQ]DQELHWHU
JHVSDUW KDEHQ�

+|UHU DXIOHJHQ�

���� 8PJHKHQ GHV 7DULI0DQDJHU ,6'1
0|FKWHQ 6LH DXV LUJHQGZHOFKHQ *U�QGHQ EHL HLQHP
*HVSUlFK QLFKW �EHU GHQ 7DULI0DQDJHU ,6'1 WHOHIRQLHUHQ� VR
JLEW HV KLHU]X IROJHQGH 0|JOLFKNHLW�

6LH ZlKOHQ YRU GHU HLJHQWOLFKHQ 1XPPHU� GLH 6LH
DQUXIHQ P|FKWHQ� QRFK GLH �I�QIVWHOOLJH� 1XPPHU HLQHV
$QELHWHUV� 'DV *HVSUlFK ZLUG GDQQ �EHU GHQ YRQ ,KQHQ
JHZlKOWHQ $QELHWHU JHI�KUW�
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�� (UZHLWHUWH (LQVWHOOXQJHQ

'HU 7DULI0DQDJHU ,6'1 ZLUG HLQIDFK GXUFK HLQ EHOLHELJHV
DQJHVFKORVVHQHV 7HOHIRQ EHGLHQW� 'D]X P�VVHQ 6LH
EHVRQGHUH 5XIQXPPHUQ ZlKOHQ� GLH PLW 999 EHJLQQHQ�

6ROOWH ,KU ,6'1�6\VWHP GHQ LP YRULJHQ .DSLWHO

EHVFKULHEHQHQ $QVFKOXVVYDULDQWHQ $� % RGHU &
HQWVSUHFKHQ� P�VVHQ 6LH YRU (LQJDEH GHU 999 QRFK
GLH $PWVKRO]LIIHU ,KUHU 7HOHIRQDQODJH ZlKOHQ �LP
1RUPDOIDOO LVW GLHV GLH 0� LQ GLHVHP )DOO P�VVWHQ

6LH GDQQ LPPHU 0999 ZlKOHQ��

%HL MHGHP .RPPDQGR HUKDOWHQ 6LH YRP 7DULI0DQDJHU ,6'1
SHU 6SUDFKDQVDJH GLH ,QIRUPDWLRQ� ZHOFKH (LQVWHOOXQJ ELVKHU
YRUJHQRPPHQ ZDU� 'DQDFK N|QQHQ 6LH GLHVH (LQVWHOOXQJHQ
HQWVSUHFKHQG YHUlQGHUQ� 'HU 7DULI0DQDJHU ,6'1 OLHVW ,KQHQ
GLH JHlQGHUWH (LQVWHOOXQJ QRFK HLQPDO YRU� :HQQ 6LH GDQDFK
GLH 5DXWH ³#´ ZlKOHQ RGHU HLQIDFK I�QI 6HNXQGHQ

ZDUWHQ� ZLUG GLH bQGHUXQJ RGHU GLH $NWLRQ GXUFKJHI�KUW�
$QVWHOOH GHU 5DXWH N|QQHQ 6LH DXFK GDV 6WHUQFKHQ ³ ´
ZlKOHQ� VRIHUQ ,KU 7HOHIRQ GLHV ]XOl�W�

,P OHW]WHQ .DSLWHO ZXUGH EHVFKULHEHQ� ZHOFKH
JUXQGVlW]OLFKHQ 6FKULWWH EHLP %HQXW]HQ GHV 7DULI0DQDJHU
,6'1 GXUFKJHI�KUW ZHUGHQ P�VVHQ� 'LHVHV .DSLWHO ZLGPHW
VLFK QXQ GHQ ZHLWHUHQ 0|JOLFKNHLWHQ� GLH 6LH ]XU (LQVWHOOXQJ
GHV 7DULI0DQDJHU ,6'1 KDEHQ�

%HL GHQ HUZHLWHUWHQ (LQVWHOOXQJHQ N|QQHQ GXUFKDXV
HLQPDO )HKOHU EHL GHU (LQJDEH SDVVLHUHQ �]�%�� 6LH
JHEHQ VWDWW GHV $QELHWHUV ����� GHQ $QELHWHU ����
HLQ�� 'HU 7DULI0DQDJHU ,6'1 DQWZRUWHW LQ GLHVHP )DOO
PHLVW PLW GHU )HKOHUPHOGXQJ „unbekannter Befehl“ RGHU
„unbekannter Anbieter“� :LHGHUKROHQ 6LH LQ GLHVHP )DOOH
QRFKPDOV GHQ (LQVWHOOXQJVYRUJDQJ�
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���� /LVWH GHU DNWLYLHUWHQ $QELHWHU

1DFK 7LSSHQ YRQ 9997 OLHVW ,KQHQ GHU 7DULI0DQDJHU ,6'1
HLQH /LVWH GHU PRPHQWDQ DNWLYLHUWHQ $QELHWHU YRU� -HGHU
$QELHWHU ZLUG HLQ]HOQ YRUJHOHVHQ� GXUFK 7LSSHQ HLQHU
EHOLHELJHQ 7DVWH ZLUG ]XP QlFKVWHQ $QELHWHU JHVSUXQJHQ�
6LQG 6LH DP (QGH GHU /LVWH DQJHODQJW N|QQHQ GHQ 9RUJDQJ
GXUFK $XIOHJHQ GHV +|UHUV DEEUHFKHQ�

(V LVW HPSIHKOHQVZHUW� VLFK GLH YRUJHOHVHQH /LVWH DXFK
KDQGVFKULIWOLFK ]X QRWLHUHQ� XP HLQHQ EHVVHUHQ hEHUEOLFN
�EHU GLH DNWLYLHUWHQ $QELHWHU ]X KDEHQ�

���� $QELHWHU DNWLYLHUHQ RGHU lQGHUQ

:HQQ 6LH HLQHQ 9HUWUDJ PLW HLQHP $QELHWHU JHVFKORVVHQ
KDEHQ� PXVV GHP 7DULI0DQDJHU ,6'1 PLWJHWHLOW ZHUGHQ�
GDVV 6LH DE VRIRUW �EHU GLHVHQ $QELHWHU WHOHIRQLHUHQ
P|FKWHQ� 'DPLW GHU QHXH $QELHWHU LQ GLH .RVWHQEHUHFKQXQJ
PLW HLQIOLH�W� PXVV HU DNWLYLHUW ZHUGHQ�

-HGHU QHXH $QELHWHU ZLUG LP 7DULI0DQDJHU ,6'1 GXUFK VHLQH
9RUZDKOQXPPHU �]�%� �B��B��� XQG HLQH .HQQ]LIIHU

�HLQ� RGHU ]ZHLVWHOOLJ� DNWLYLHUW�

'LH %HGHXWXQJ GHU .HQQ]LIIHU N|QQHQ 6LH GHU PLWJHOLHIHUWHQ
$QELHWHUWDEHOOH HQWQHKPHQ� %LWWH JHEHQ 6LH QXU GLH DXI

GHU PLWJHOLHIHUWHQ $QELHWHUWDEHOOH DXIJHI�KUWHQ

.RPELQDWLRQHQ YRQ $QELHWHUYRUZDKO XQG .HQQ]LIIHU

HLQ�

1DFK (LQJDEH QHXHU $QELHWHU LVW HV XQEHGLQJW

QRWZHQGLJ� HLQ PDQXHOOHV 8SGDWH �VLHKH .DSLWHO �����

GXUFK]XI�KUHQ� GDPLW GLH HQWVSUHFKHQGHQ

7DULIWDEHOOHQ LQ GHQ 7DULI0DQDJHU ,6'1 �EHUWUDJHQ

ZHUGHQ�

$QJHQRPPHQ� 6LH KDEHQ PLW HLQHP $QELHWHU� GHU GLH
9RUZDKOQXPPHU � �� �� KDW� HLQHQ 9HUWUDJ DEJHVFKORVVHQ�
GHU LQ GHU $QELHWHUOLVWH GLH .HQQ]LIIHU � KDW� VR JHKHQ 6LH
ZLH IROJW YRU�
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+|UHU DEQHKPHQ�

9996 6WDUWHW GHQ (LQVWHOOXQJVYRUJDQJ� 

01097 
�%HLVSLHO�

7LSSHQ 6LH QXQ GLH 1XPPHU GHV
$QELHWHUV HLQ �LQ XQVHUHP %HLVSLHO�
������� 'HU 7DULI0DQDJHU ,6'1 OLHVW
,KQHQ GDQDFK GLH .HQQ]LIIHU YRU� GLH I�U
GLHVHQ $QELHWHU HLQJHVWHOOW ZDU�
„war 0“ 
'LH Ä�³ EHGHXWHW LQ GLHVHP )DOO� GDVV
GHU $QELHWHU JHVSHUUW ZDU� $OOH DQGHUHQ
.HQQ]LIIHUQ HQWQHKPHQ 6LH ELWWH GHU
DNWXHOOHQ $QELHWHUOLVWH�

2 7LSSHQ 6LH QXQ GLH .HQQ]LIIHU HLQ� GLH
,KUHP 9HUWUDJVDEVFKOXVV HQWVSULFKW�

# 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG ,KUH
(LQJDEH ]XU hEHUSU�IXQJ ZLHGHUKROW�
$QVDJH� „Zwei ok ?“

# 
 
 
 
 
 

RGHU $EEUXFK

GXUFK

1DFK HUQHXWHP 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GHU QHXH
$QELHWHU VRIRUW DNWLYLHUW� 'HU
7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�

� :HQQ 6LH GHQ $QELHWHU QLFKW

DNWLYLHUHQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�

)�KUHQ 6LH GHQ JOHLFKHQ 9RUJDQJ I�U MHGHQ $QELHWHU GXUFK�
PLW GHP 6LH HLQHQ 9HUWUDJ JHVFKORVVHQ KDEHQ�

:HQQ 6LH ZlKUHQG GHU (LQJDEH QHXHU $QELHWHU GLH 0HOGXQJ
„Unbekannter Anbieter“ K|UHQ XQG VLFK VLFKHU VLQG� VLFK QLFKW
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YHUWLSSW ]X KDEHQ� P�VVHQ 6LH YRU (LQJDEH GLHVHV QHXHQ
$QELHWHUV ]XHUVW QRFK HLQ PDQXHOOHV 8SGDWH GXUFKI�KUHQ
�VLHKH .DSLWHO ����� 6HLWH ���� ZHLO GHP 7DULI0DQDJHU ,6'1
GHU $QELHWHU QRFK QLFKW EHNDQQW LVW�

:LFKWLJHU +LQZHLV �

:LU EHKDOWHQ XQV YRU� IUHLH 3ULYDWDQELHWHU GLH ]ZDU ODXW
:HUEXQJ VHKU J�QVWLJ VLQG� DEHU QDFK XQVHUHQ (UIDKUXQJHQ
KlXILJ 6W|UXQJHQ YHUXUVDFKHQ� QLFKW DXWRPDWLVFK ]X
DNWLYLHUHQ� :HP Q�W]W VFKRQ HLQ WKHRUHWLVFK ELOOLJHU 7DULI�
ZHQQ HU VLFK VWlQGLJ DXVOlQGLVFKH 6W|UXQJVDQVDJHQ DQK|UHQ
PXVV" 'HU 7DULIPDQDJHU NDQQ QXU EHL HLQGHXWLJHQ
%HVHW]WVLJQDOHQ ]XP QlFKVWHQ $QELHWHU VSULQJHQ� QLFKW EHL
7RQEDQGDQVDJHQ� 'RFK DXI XQVHUHU ,QWHUQHWVHLWH XQG DXFK
WHOHIRQLVFK �VLHKH 6���� N|QQHQ 6LH HUIDKUHQ� XP ZHOFKH
$QELHWHU HV VLFK KDQGHOW XQG ZLH GLHVH WURW]GHP ]X
DNWLYLHUHQ VLQG�

������ 3UHVHOHFWLRQ

hEHU GLH .HQQ]LIIHU LVW HV ]�%� DXFK P|JOLFK� HLQHQ $QELHWHU
DOV ÄSUHVHOHFWHG &DUULHU³ DQ]XJHEHQ �Ä3UHVHOHFWLRQ³�� 'HU
SUHVHOHFWHG &DUULHU �LP IROJHQGHQ Ä6WDQGDUGDQELHWHU³
JHQDQQW� LVW GLH 7HOHIRQJHVHOOVFKDIW� ]X GHU ,KUH *HVSUlFKH
VWDQGDUGPl�LJ ZHLWHUJHOHLWHW ZHUGHQ� G�K� GHUHQ
$QELHWHUQXPPHU DXFK RKQH 7DULI0DQDJHU ,6'1 QLFKW

YRUJHZlKOW ZHUGHQ PXVV� ,P 1RUPDOIDOO LVW GLHV GLH
7HOHNRP �$QELHWHUQXPPHU �B��B���� GDYRQ JHKW DXFK GHU
7DULI0DQDJHU ,6'1 ]XQlFKVW DXV� +DEHQ 6LH QXQ PLW HLQHP
DQGHUHQ $QELHWHU HLQHQ 9HUWUDJ �EHU 3UHVHOHFWLRQ
DEJHVFKORVVHQ� P�VVHQ 6LH GLHV GHP 7DULI0DQDJHU ,6'1
�EHU GLH HQWVSUHFKHQGH .HQQ]LIIHU PLWWHLOHQ�
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���� $QELHWHU VSHUUHQ
:LUG HLQ $QELHWHU JHVSHUUW� VR ZLUG HU YRP 7DULI0DQDJHU
,6'1 EHL GHU :DKO GHV J�QVWLJVWHQ 7DULIV QLFKW PHKU

EHU�FNVLFKWLJW� (V LVW ]�%� QRWZHQGLJ� HLQHQ EHVWLPPWHQ
$QELHWHU ]X VSHUUHQ� ZHQQ ,KU 9HUWUDJ PLW LKP DXVJHODXIHQ
LVW� RGHU DEHU� ZHQQ 6LH �EHU HLQHQ EHVWLPPWHQ $QELHWHU
HLQIDFK JDU QLFKW PHKU WHOHIRQLHUHQ ZROOHQ �DXV ZHOFKHQ
*U�QGHQ DXFK LPPHU�� %HLVSLHO� 6LH P|FKWHQ GHQ $QELHWHU
PLW GHU 1XPPHU � �� �� VSHUUHQ�

+|UHU DEQHKPHQ�

9996 %HIHKO ]XP bQGHUQ GHV $QELHWHUV
HLQWLSSHQ� 

01097 
�%HLVSLHO�

7LSSHQ 6LH QXQ GLH 1XPPHU GHV
$QELHWHUV HLQ� GHQ 6LH VSHUUHQ P|FKWHQ
�LQ XQVHUHP %HLVSLHO� ������� 'HU
7DULI0DQDJHU ,6'1 OLHVW ,KQHQ GDQDFK
GLH .HQQ]LIIHU YRU� GLH I�U GLHVHQ
$QELHWHU HLQJHVWHOOW ZDU �%HLVSLHO��
„war 2“

0 7LSSHQ 6LH QXQ GLH 0� GDPLW GHU $QELHWHU
JHVSHUUW ZLUG�

# 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQ ZLUG ,KUH
(LQJDEH ]XU hEHUSU�IXQJ ZLHGHUKROW�
$QVDJH� „Null ok ?“ 

#  
 
 

 
 
 
RGHU $EEUXFK

GXUFK

1DFK HUQHXWHP 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GHU
$QELHWHU JHVSHUUW� 'HU 7DULI0DQDJHU
,6'1 VDJW „Vielen Dank!“�

� :HQQ 6LH GHQ $QELHWHU QLFKW

VSHUUHQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�
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0|FKWHQ 6LH GDV 6SHUUHQ HLQHV $QELHWHUV ZLHGHU U�FNJlQJLJ
PDFKHQ� DNWLYLHUHQ 6LH LKQ HLQIDFK ZLHGHU PLWWHOV GHU
)XQNWLRQ 9996���1�9 �VLHKH 6HLWH ����

���� =HLW� RGHU NRVWHQRULHQWLHUWH )XQNWLRQVZHLVH

'HU 7DULI0DQDJHU ,6'1 NHQQW GUHL YHUVFKLHGHQH
)XQNWLRQVZHLVHQ� GLH �EHU GLH )XQNWLRQ ���� HLQJHVWHOOW
ZHUGHQ N|QQHQ� 'LH (LQVWHOOXQJ GHV *HUlWH�Ä&KDUDNWHUV³ LVW
]�%� GDQQ Q�W]OLFK� ZHQQ GDV 1HW] GHV SUHLVZHUWHVWHQ
$QELHWHUV VWlQGLJ �EHUODVWHW LVW XQG 6LH VWDWW GHU
JHZ�QVFKWHQ 9HUELQGXQJ QXU %HVHW]W]HLFKHQ EHNRPPHQ�
(LQH 0|JOLFKNHLW ZlUH HV� GLHVHQ $QELHWHU NRPSOHWW ]X
VSHUUHQ� VR GDVV HU YRP 7DULI0DQDJHU ,6'1 JDU QLFKW PHKU
DQJHZlKOW ZLUG �VLHKH .DSLWHO ������

6LQQYROOHU LVW HV MHGRFK� GHQ 7DULI0DQDJHU ,6'1 VR
HLQ]XVWHOOHQ� GDVV HU LQ HLQHP VROFKHQ )DOO DXWRPDWLVFK EHLP
QlFKVWHQ $QZDKOYHUVXFK ]XP ]ZHLWJ�QVWLJVWHQ $QELHWHU
ZHFKVHOW �XQG JJI� EHL HLQHP ZHLWHUHQ 9HUVXFK GHQ
GULWWJ�QVWLJVWHQ $QELHWHU�� +LHUEHL JLEW HV ZHLWHUH
8QWHUWHLOXQJHQ� GLH LP IROJHQGHQ QlKHU EHVFKULHEHQ ZHUGHQ
VROOHQ�

*UXQGVlW]OLFK Ol�W VLFK DOVR VDJHQ� GDVV GHU 7DULI0DQDJHU
,6'1 VRZRKO ]HLW� DOV DXFK NRVWHQRULHQWLHUW DUEHLWHQ NDQQ�

Charakter 1 – kostenoptimiert 
'DV *HUlW QLPPW XQWHU DOOHQ 8PVWlQGHQ GHQ J�QVWLJVWHQ
]XU =HLW YHUI�JEDUHQ 7DULI� 'DV NDQQ GD]X I�KUHQ� GDVV HV
UHFKW ODQJH GDXHUW� ELV GDV JHZ�QVFKWH *HVSUlFK
]XVWDQGHNRPPW� ]�%� ZHLO GDV 1HW] GHV J�QVWLJVWHQ
$QELHWHUV �EHUODVWHW LVW XQG HV PHKUHUHU $QZDKOYHUVXFKH
EHGDUI� XP HLQH 9HUELQGXQJ KHU]XVWHOOHQ�

&KDUDNWHU � KDW GLH .HQQ]LIIHU �B
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Charakter 2 – normal (Werkseinstellung) 
'HU 7DULI0DQDJHU ,6'1 YHUZHQGHW QXU GLH GUHL J�QVWLJVWHQ
$QELHWHU� =XHUVW ZLUG LPPHU YHUVXFKW� GDV *HVSUlFK �EHU
GHQ J�QVWLJVWHQ $QELHWHU KHU]XVWHOOHQ� 6FKOlJW GLHV IHKO
�G�K� GLH /HLWXQJHQ GLHVHV $QELHWHUV VLQG �EHUODVWHW��
YHUVXFKW HU� ]ZHLWJ�QVWLJVWHQ $QELHWHU ]X HUUHLFKHQ� 6FKOlJW
DXFK GLHV IHKO� YHUVXFKW GDV *HUlW GHQ GULWWJ�QVWLJVWHQ��
1DFKGHP GDV JHZ�QVFKWH *HVSUlFK HUIROJUHLFK JHI�KUW
ZXUGH� YHUVXFKW GHU 7DULI0DQDJHU ,6'1 EHLP QlFKVWHQ

*HVSUlFK ZLHGHU� GHQ J�QVWLJVWHQ $QELHWHU ]X HUUHLFKHQ�

&KDUDNWHU � KDW GLH .HQQ]LIIHU �B

 
 
 
Charakter 3 - zeitoptimiert 
'HU 7DULI0DQDJHU ,6'1 YHUZHQGHW DOOH $QELHWHU� LP
VFKOLPPVWHQ )DOO �IDOOV DOOH J�QVWLJHQ $QELHWHU �EHUODVWHW
VLQG� DOVR DXFK GHQ WHXHUVWHQ� 1DFK HLQHP HUIROJUHLFKHQ
*HVSUlFK YHUVXFKW GHU 7DULI0DQDJHU ,6'1 EHLP QlFKVWHQ
*HVSUlFK ZLHGHU GHQ J�QVWLJVWHQ $QELHWHU ]X ZlKOHQ�

&KDUDNWHU � KDW GLH .HQQ]LIIHU �B

 

�
+LHUEHL VHL DQJHPHUNW� GDVV GHU 7DULI0DQDJHU ,6'1 VHKU ZRKO

XQWHUVFKHLGHQ NDQQ� RE GDV 1HW] GHV MHZHLOLJHQ $QELHWHUV �EHUODVWHW LVW

RGHU GHU JHZlKOWH *HVSUlFKVWHLOQHKPHU OHGLJOLFK JHUDGH WHOHIRQLHUW�
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Wechsel des Charakters 

6WDQGDUGPl�LJ LVW &KDUDNWHU � DNWLYLHUW� 8P ]�%� DXI
&KDUDNWHU � ]X ZHFKVHOQ� JHKHQ 6LH ZLH IROJW YRU�

+|UHU DEQHKPHQ�

9991 1DFK (LQWLSSHQ VSULFKW GHU 7DULI0DQDJHU
,6'1 GLH .HQQ]LIIHU GHV DNWXHOO
HLQJHVWHOOWHQ &KDUDNWHUV� 'HU
7DULI0DQDJHU ,6'1 OLHVW GLH DNWXHOO
HLQJHVWHOOWH .HQQ]LIIHU YRU� „war 1“ 

2 
�%HLVSLHO�

7LSSHQ 6LH QXQ GLH .HQQ]LIIHU GHV
JHZ�QVFKWHQ &KDUDNWHUV HLQ�
$QVDJH� „Zwei ok ?“

#  
 
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH ZLUG GLH QHXH
&KDUDNWHUHLQVWHOOXQJ JHVSHLFKHUW� 'HU
7DULI0DQDJHU ,6'1 DQWZRUWHW� „Vielen 
Dank!“�

� :HQQ 6LH GHQ &KDUDNWHU QLFKW

lQGHUQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�
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���� $PWVKROXQJ �EHL $QVFKOXVVYDULDQWH '�

6ROOWHQ 6LH GHQ 7DULI0DQDJHU ,6'1 DP LQWHUQHQ 6��%XV ,KUHU
7HOHIRQDQODJH EHWUHLEHQ� VR LVW HV XQEHGLQJW Q|WLJ� GHP
7DULI0DQDJHU ,6'1 GLH =LIIHU I�U GLH $PWVKROXQJ PLW]XWHLOHQ�
ZHLO VRQVW GHU 7DULI0DQDJHU ,6'1 QLFKW

IXQNWLRQVW�FKWLJ LVW� $OV $PWVKROXQJ NDQQ MHGH EHOLHELJH
=LIIHU DQJHJHEHQ ZHUGHQ�
$QJHQRPPHQ� 6LH P�VVHQ HLQH Ä�³ YRUZlKOHQ� XP HLQ $PW
]X EHNRPPHQ� JHKHQ 6LH ZLH IROJW YRU�

+|UHU DEQHKPHQ�

9992 6WDUWHW GHQ (LQVWHOOXQJVYRUJDQJ� 'HU
7DULI0DQDJHU ,6'1 OLHVW ,KQHQ GLH
DNWXHOOH (LQVWHOOXQJ YRU� „war keiner“
'LHV EHGHXWHW� GDVV NHLQH $PWVKROXQJ
DNWLYLHUW ZDU� 

9 
�%HLVSLHO�

7LSSHQ 6LH QXQ GLH 1XPPHU GHU
$PWVKROXQJ HLQ �%HLVSLHO� ��� 'HU
7DULI0DQDJHU ,6'1 OLHVW YRU�
„9 okay?“ 

#  
 
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH ZLUG GLH QHXH
$PWVKROXQJ DNWLYLHUW� 'HU 7DULI0DQDJHU
,6'1 DQWZRUWHW� „Vielen Dank!“�

� :HQQ 6LH GLH $PWVKROXQJ QLFKW

lQGHUQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�

'LH =LIIHU Ä�³ I�U GLH $PWVKROXQJ LVW QXQ JHVSHLFKHUW�
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%LWWH EHDFKWHQ 6LH� GDVV 6LH GLH HQWVSUHFKHQGH =LIIHU

E]Z� GLH )ODVK�7DVWH DXFK ZHLWHUKLQ YRUZlKOHQ

P�VVHQ� ZHQQ 6LH HLQ $PWVJHVSUlFK I�KUHQ ZROOHQ�

������ $PWVKROXQJ lQGHUQ�O|VFKHQ

:HQQ 6LH GLH $PWVKROXQJ lQGHUQ ZROOHQ �]�%� ZHQQ GHU
7DULI0DQDJHU ,6'1 DQ HLQHU DQGHUHQ 7HOHIRQDQODJH
YHUZHQGHW ZHUGHQ VROO RGHU GLH $QODJH XPSURJUDPPLHUW
ZXUGH�� JHKHQ 6LH ELWWH RELJHV %HLVSLHO QRFKPDOV GXUFK�
DEHU WLSSHQ VWDWW GHU =LIIHU 9 GLH HQWVSUHFKHQGH QHXH 7DVWH�
:HQQ 6LH GLH $PWVKROXQJ NRPSOHWW O|VFKHQ ZROOHQ �]�%� ZHLO
6LH GHQ 7DULI0DQDJHU ,6'1 QLFKW PHKU DQ HLQHU
7HOHIRQDQODJH YHUZHQGHQ P|FKWHQ�� JHKHQ 6LH ELWWH ZLH
IROJW YRU�

+|UHU DEQHKPHQ�

9992 6WDUWHW GHQ (LQVWHOOXQJVYRUJDQJ� 'HU
7DULI0DQDJHU ,6'1 OLHVW ,KQHQ GLH
DNWXHOOH (LQVWHOOXQJ YRU �%VS��� „war 9“

 7LSSHQ 6LH QXQ GLH Ä6WHUQ³�7DVWH� 'HU
7DULI0DQDJHU ,6'1 OLHVW YRU�
„keiner ok ?“ 

#  
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH ZLUG GLH
$PWVKROXQJ JHO|VFKW� 'HU 7DULI0DQDJHU
,6'1 DQWZRUWHW „Vielen Dank!“�

� :HQQ 6LH GLH $PWVKROXQJ QLFKW

O|VFKHQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�
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���� (LQJHEHQ GHU 7HOHIRQQXPPHU

+HEHQ 6LH GHQ +|UHU DE�

99951 7LSSHQ 6LH GLH OLQNV DQJHJHEHQH
=DKOHQIROJH HLQ�

0123 
98765 
�%HLVSLHO�

7LSSHQ 6LH QXQ ,KUH NRPSOHWWH

7HOHIRQQXPPHU �LQNOXVLYH 9RUZDKO��
HLQ� 'LH 1XPPHU PXVV PLW GHU LP

9HUWUDJ DQJHJHEHQ 1XPPHU

�EHUHLQVWLPPHQ� ,Q GLHVHP %HLVSLHO�
����������

# $EVFKOXVV GHU (LQJDEH� $OWHUQDWLY
N|QQHQ 6LH VWDWW GHV 7LSSHQV GHU 5DXWH
DXFK I�QI 6HNXQGHQ ZDUWHQ� GDQQ
QLPPW GHU 7DULI0DQDJHU ,6'1 GLH
7HOHIRQQXPPHU VHOEVWlQGLJ DQ� 'DQDFK
ZLHGHUKROW HU ,KUH (LQJDEH�
„012398765 ok ?“ 

# 
 
 
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GLH
7HOHIRQQXPPHU JHVSHLFKHUW� 'HU 7DULI�
0DQDJHU ,6'1 VDJW „Vielen Dank!“�
1XQ ZLUG GLH $QPHOGXQJ DP
=HQWUDOUHFKHQ GXUFKJHI�KUW�

� :HQQ 6LH GLH (LQJDEH QLFKW

VSHLFKHUQ ZROOHQ �]�%� ZHLO 6LH VLFK
YHUWLSSW KDEHQ�� OHJHQ 6LH HLQIDFK GHQ
+|UHU LQQHUKDOE YRQ I�QI 6HNXQGHQ

DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�
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���� 0DQXHOOHV 8SGDWH

+|UHU DEQHKPHQ�

99953 1DFK (LQWLSSHQ DQWZRUWHW GHU
7DULI0DQDJHU� „Ok ?“ 

#  
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GDV
8SGDWH VRIRUW GXUFKJHI�KUW�

� :HQQ 6LH GDV 8SGDWH QRFK QLFKW

GXUFKI�KUHQ ZROOHQ� OHJHQ 6LH HLQIDFK
GHQ +|UHU DXI� RKQH GLH 5DXWH ]X
WLSSHQ�

+|UHU DXIOHJHQ�

'HU 7DULI0DQDJHU ,6'1 ZlKOW QXQ GHQ TELEJET�
=HQWUDOUHFKQHU �GHU 5HFKQHU� DXI GHP GLH *HE�KUHQWDEHOOHQ
EHUHLWVWHKHQ�� DQ� %HL GLHVHU 3UR]HGXU ZHUGHQ GLH DNWXHOOHQ
7DULIWDEHOOHQ �LQ $EKlQJLJNHLW YRQ ,KUHU 7HOHIRQQXPPHU� I�U
DOOH GHU]HLW YHUI�JEDUHQ $QELHWHU DXI ,KU *HUlW
�EHUWUDJHQ�

)DOOV GHU 7DULIPDQDJHU QLFKW GLUHNW HLQH

9HUELQGXQJ ]XP =HQWUDOUHFKQHU KHUVWHOOHQ NDQQ�

VR SDXVLHUW HU �� ELV �� 6HNXQGHQ ELV HU HV

ZLHGHU YHUVXFKW� ,Q GLHVHU 3DXVH K|UHQ 6LH HLQ

)UHL]HLFKHQ� :lKUHQG GHQ LQVJHVDPW ��

$QZDKOYHUVXFKHQ K|UHQ 6LH HLQ 6RQGHUVLJQDO DXV

]ZHL DEZHFKVHOQGHQ 7|QHQ�

%HLP QlFKVWHQ $EKHEHQ GHV +|UHUV VROOWHQ 6LH IROJHQGH
0HOGXQJ K|UHQ�

„Update wurde durchgeführt.“ 
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6ROOWHQ 6LH VWDWW GHVVHQ „Fehler bei Update!“ �JHIROJW YRQ
]ZHL =DKOHQ� K|UHQ� VR ZLHGHUKROHQ 6LH ELWWH GLH (LQJDEH GHU
7HOHIRQQXPPHU �VLHKH YRUKHULJH 6HLWH�� :HQQ 6LH VLFK
DEVROXW VLFKHU VLQG� GDVV 6LH GLH 7HOHIRQQXPPHU NRUUHNW
HLQJHJHEHQ KDEHQ� I�KUHQ 6LH GHQ 9RUJDQJ ELWWH DP
QlFKVWHQ 7DJ QRFKPDOV DXV� GD ZDKUVFKHLQOLFK ,KU 9HUWUDJ
QRFK QLFKW EHDUEHLWHW ZXUGH�

:HQQ 6LH DXFK QDFK PHKU DOV �� 0LQXWHQ NHLQH
5�FNPHOGXQJ YRP 7DULI0DQDJHU ,6'1 EHNRPPHQ E]Z�
LPPHU GLH )HKOHUPHOGXQJ NRPPW� �EHUSU�IHQ 6LH ELWWH GHQ
NRUUHNWHQ $QVFKOXVV JHPl� .DSLWHO ��

���� ,QIRUPDWLRQVDQVDJH ZLHGHUKROHQ

7LSSHQ 6LH 99954� XP VLFK GLH OHW]WH ,QIRUPDWLRQV�$QVDJH
GHV 7DULI0DQDJHU ,6'1 HUQHXW YRUOHVHQ ]X ODVVHQ�

���� =HLW�'DWXPVHLQJDEH

'DWXP XQG 8KU]HLW N|QQHQ EHL %HGDUI �]�%� QDFK HLQHP
6WURPDXVIDOO� DXFK PDQXHOO HLQJHJHEHQ ZHUGHQ� 7LSSHQ 6LH
99952� JHIROJW YRQ 'DWXP�=HLW LQ IROJHQGHP )RUPDW�
7DJ�0RQDW�-DKU�6WXQGH�0LQXWH �MHZHLOV ]ZHLVWHOOLJ��
7LSSHQ 6LH DOVR ]�%� 999520107981505 I�U GHQ �����������
����� K�

�����'DWXP GHV OHW]WHQ 8SGDWHV

1DFK (LQWLSSHQ YRQ 99957 WHLOW ,KQHQ GHU 7DULI0DQDJHU ,6'1
'DWXP XQG 8KU]HLW GHV OHW]WHQ 8SGDWHV PLW�
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�� 7DULI0DQDJHU ,6'1 SOXV

,Q GLHVHP .DSLWHO ZHUGHQ GLH =XVDW]IXQNWLRQHQ EHVFKULHEHQ�
GLH GHU 7DULI0DQDJHU ,6'1 SOXV JHJHQ�EHU GHP
7DULI0DQDJHU ,6'1 ELHWHW�

���� $QODJHQDQVFKOXVV

'HU 7DULI0DQDJHU ,6'1 SOXV HUNHQQW VHOEVW� RE HU DQ HLQHP
$QODJHQDQVFKOXVV EHWULHEHQ ZLUG� (LQ $QODJHQDQVFKOXVV OLHJW
YRU� ZHQQ 6LH HLQHQ 5XIQXPPHUQEORFN KDEHQ �]�%�
'XUFKZDKOHQ YRQ ������� 'DV *HJHQWHLO GHV
$QODJHQDQVFKOXVVHV LVW GHU 0HKUJHUlWHDQVFKOXVV�

)�U MHGHQ 6��%XV LVW HLQ 7DULI0DQDJHU ,6'1 SOXV �XQG HLQH
HQWVSUHFKHQGH $Q]DKO YRQ 9HUWUlJHQ� HUIRUGHUOLFK�

6FKOLH�HQ 6LH GLH 7DULI0DQDJHU QDFKHLQDQGHU DQ XQG VRUJHQ
6LH GDI�U� GDVV 6LH EHL GHU 3URJUDPPLHUXQJ MHZHLOV HLQH
JH]LHOWH $PWVEHOHJXQJ I�U GHQ 6��%XV YHUZHQGHQ� DQ GHU
GHU ]X SURJUDPPLHUHQGH 7DULI0DQDJHU DQJHVFKORVVHQ LVW� ,P
=ZHLIHOVIDOO VFKOLH�HQ 6LH MHZHLOV QXU GHQ HLQHQ %XV DQ� DQ
GHP GHU ]X SURJUDPPLHUHQGH 7DULI0DQDJHU JHUDGH
DQJHVFKORVVHQ LVW�

/HVHQ 6LH LQ GHU %HGLHQXQJVDQOHLWXQJ ,KUHU 7HOHIRQDQODJH
QDFK� ZLH GLH JH]LHOWH $PWVEHOHJXQJ GXUFK]XI�KUHQ LVW RGHU
ODVVHQ 6LH GLH (LQULFKWXQJ YRQ GHP /LHIHUDQWHQ ,KUHU
7HOHIRQDQODJH DXVI�KUHQ�

$OV 5XIQXPPHU JHEHQ 6LH EHL MHGHP 7DULI0DQDJHU GLH

.HUQQXPPHU PLW GHU � �,KUH �EOLFKH =HQWUDOQXPPHU�

DQ� ]�%� ³��������´� ZHQQ ,KUH QRUPDOHQ

'XUFKZDKOHQ ]�%� ����������� VLQG�
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���� 6WDWLVWLNIXQNWLRQHQ
'HU 7DULI0DQDJHU ,6'1 SOXV ELHWHW XPIDQJUHLFKH
6WDWLVWLNIXQNWLRQHQ I�U GLH �EHU LKQ JHI�KUWHQ *HVSUlFKH� 'D
I�U MHGHQ $QELHWHU HLQ]HOQ HLQH 6WDWLVWLN JHI�KUW ZLUG�
N|QQHQ 6LH EHLVSLHOVZHLVH HLQIDFK �EHUSU�IHQ� RE VLFK GHU
9HUWUDJVDEVFKOXVV PLW HLQHP EHVWLPPWHQ $QELHWHU I�U 6LH
JHORKQW KDW�

������ 5HIHUHQ]DQELHWHU

0LWWHOV GLHVHU )XQNWLRQ ZLUG HLQJHVWHOOW� ZHOFKHQ $QELHWHU GHU
7DULI0DQDJHU ,6'1 SOXV DOV *UXQGODJH I�U GLH %HUHFKQXQJ
GHU (UVSDUQLV YHUZHQGHQ VROO� 9RUHLQJHVWHOOW LVW GLH 7HOHNRP�
HV NDQQ DEHU DXFK MHGHU DQGHUH $QELHWHU DQJHJHEHQ
ZHUGHQ� 0|FKWHQ 6LH EHLVSLHOVZHLVH GHQ $QELHWHU PLW GHU
9RUZDKO ����� DOV 5HIHUHQ]DQELHWHU YRUJHEHQ� JHKHQ 6LH
ZLH IROJW YRU�

+|UHU DEQHKPHQ�

99950 6WDUWHW GHQ (LQVWHOOXQJVYRUJDQJ� 'HU
7DULI0DQDJHU ,6'1 SOXV OLHVW GLH DNWXHOOH
(LQVWHOOXQJ YRU� „war 0 10 33“ 

01097 
�%HLVSLHO�

# 

7LSSHQ 6LH QXQ GLH 1XPPHU GHV
$QELHWHUV HLQ �LQ XQVHUHP %HLVSLHO�
�������
�� 1DFK 7LSSHQ GHU 5DXWH IUDJW GHU
7DULIPDQDJHU ,6'1 SOXV� „01097 okay?“

# 
 
 
 
 
 

RGHU $EEUXFK

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GHU QHXH
5HIHUHQ]DQELHWHU JHVSHLFKHUW� 'HU
7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�

� :HQQ 6LH GHQ $QELHWHU QLFKW
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GXUFK DNWLYLHUHQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�

������ 6WDWLVWLN DOOHU *HVSUlFKH

:HQQ 6LH GHQ +|UHU DEQHKPHQ XQG 99930 WLSSHQ� OLHVW ,KQHQ
GHU 7DULI0DQDJHU ,6'1 SOXV LQ IROJHQGHP )RUPDW YRU�
ZLHYLHO *HVSUlFKH 6LH JHI�KUW KDEHQ� ZLHYLHO VLH JHNRVWHW
KDEHQ XQG ZLHYLHO 6LH LP 9HUJOHLFK ]X GHQ 7DULIHQ GHV
5HIHUHQ]DQELHWHUV JHVSDUW KDEHQ�

„Alle Anrufe: Dauer: x Stunden, y Minuten, z Sekunden. Gebühren: 
 x Euro y. Ersparnis: q Euro u.“ 

������ $QELHWHUVSH]LILVFKH 6WDWLVWLN

8P VLFK HLQH 6WDWLVWLN DOOHU �EHU HLQHQ EHVWLPPWHQ $QELHWHU
JHI�KUWHQ *HVSUlFKH YRUOHVHQ ]X ODVVHQ� JHKHQ 6LH ZLH IROJW
YRU�

+|UHU DEQHKPHQ�

99932 6WDUWHW GHQ 9RUJDQJ� 

01097 
�%HLVSLHO�

7LSSHQ 6LH QXQ GLH 1XPPHU GHV
$QELHWHUV HLQ� YRQ GHP 6LH GLH 6WDWLVWLN
K|UHQ P|FKWHQ �LQ XQVHUHP %HLVSLHO�
������� 'HU 7DULI0DQDJHU ,6'1 SOXV
OLHVW ,KQHQ GDQQ GLH 6WDWLVWLN YRU�
"Anrufe über 0 10 97: Dauer: x Stunden, y 
Minuten, z Sekunden. Gebühren: x Euro y. 
Ersparnis: q Euro u“

+|UHU DXIOHJHQ�
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������ /HW]WHU $QUXI

1DFK 7LSSHQ YRQ ����� ZLUG ,KQHQ HLQH 6WDWLVWLN �EHU GDV
OHW]WH JHI�KUWH *HVSUlFK YRUJHOHVHQ �VLHKH KLHU]X DXFK
.DSLWHO ������
������ 6WDWLVWLNHQ O|VFKHQ

'LH *HVDPWVWDWLVWLN� GLH 6WDWLVWLN I�U GDV OHW]WH *HVSUlFK
XQG GLH DQELHWHUVSH]LILVFKH 6WDWLVWLN N|QQHQ MHGHU]HLW DXI
1XOO ]XU�FNJHVHW]W ZHUGHQ� *HKHQ 6LH GD]X ZLH IROJW YRU�

+|UHU DEQHKPHQ�

9994 6WDUWHW GHQ 9RUJDQJ� 

0 RGHU
 
 
1 RGHU 
 
 
2 
01097 
 

•B7LSSHQ 6LH GLH 0� ZHQQ 6LH GLH
*HVDPWVWDWLVWLN O|VFKHQ ZROOHQ�

•B7LSSHQ 6LH GLH 1� ZHQQ 6LH GLH
6WDWLVWLN GHV OHW]WHQ *HVSUlFKV O|VFKHQ
ZROOHQ�

•B7LSSHQ 6LH GLH 2� JHIROJW YRQ GHU
1XPPHU GHV $QELHWHUV� ZHQQ 6LH GLH
6WDWLVWLN I�U GLHVHQ $QELHWHU O|VFKHQ
ZROOHQ�

'HU 7DULI0DQDJHU ,6'1 SOXV IUDJW
GDQDFK� „okay?“�

# 
 
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GLH
HQWVSUHFKHQGH 6WDWLVWLN JHO|VFKW� 'HU
7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�

� :HQQ 6LH GLH 6WDWLVWLN QLFKW

O|VFKHQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
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+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�

+|UHU DXIOHJHQ�

���� 6RQVWLJH )XQNWLRQHQ

������ 'LVSOD\DQ]HLJH

6LQG ,6'1�7HOHIRQH PLW 'LVSOD\ DP 7DULI0DQDJHU ,6'1 SOXV
DQJHVFKORVVHQ� N|QQHQ ,QIRUPDWLRQHQ �EHU GHQ JHUDGH
YHUZHQGHWHQ $QELHWHU XQG GLH (UVSDUQLV VFKRQ ZlKUHQG GHV
*HVSUlFKV DXI GHP 'LVSOD\ GHV 7HOHIRQV DQJH]HLJW ZHUGHQ�

)�U GLH $Q]HLJH JLEW HV YHUVFKLHGHQH .RQILJXUDWLRQV�
0|JOLFKNHLWHQ� GLH ZLH IROJW HLQJHVWHOOW ZHUGHQ N|QQHQ�

+|UHU DEQHKPHQ�

99955 6WDUWHW GHQ (LQVWHOOXQJVYRUJDQJ� 'HU
7DULI0DQDJHU OLHVW GDQDFK GLH DNWXHOOH
(LQVWHOOXQJ YRU �%VS��� „war 2“ 

0 RGHU
 
 
 
1 RGHU 
 
 
 
2 
 

•B7LSSHQ 6LH GLH 0� ZHQQ DXI GHP
'LVSOD\ JDU NHLQH ,QIRUPDWLRQHQ
DQJH]HLJW ZHUGHQ VROOHQ�

•B7LSSHQ 6LH GLH 1� ZHQQ GLH
*HVSUlFKVLQIRUPDWLRQHQ LP 'LVSOD\ HUVW
QDFK $XIEDX GHU 9HUELQGXQJ DQJH]HLJW
ZHUGHQ VROOHQ�

•B7LSSHQ 6LH GLH 2� ZHQQ GLH
*HVSUlFKVLQIRUPDWLRQHQ LP 'LVSOD\ VR
VFKQHOO ZLH P|JOLFK DQJH]HLJW ZHUGHQ
VROOHQ �:HUNVHLQVWHOOXQJ��
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�ELWWH XPEOlWWHUQ�
'HU 7DULI0DQDJHU ,6'1 SOXV IUDJW
GDQDFK� „okay?“�

# 
 
 
 
 
 

RGHU $EEUXFK

GXUFK

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GLH
(LQVWHOOXQJ JHVSHLFKHUW� 'HU
7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�

� :HQQ 6LH GLH QHXH (LQVWHOOXQJ
QLFKW VSHLFKHUQ ZROOHQ� OHJHQ 6LH
HLQIDFK GHQ +|UHU DXI� RKQH GLH 5DXWH
]X WLSSHQ�

+|UHU DXIOHJHQ�

������ *HE�KUHQDQ]HLJH

'HU 7DULI0DQDJHU ,6'1 SOXV LVW LQ GHU /DJH� *HE�KUHQ VHOEVW
]X HUUHFKQHQ XQG DQ DOOH DQJHVFKORVVHQHQ (QGJHUlWH ]X
�EHUPLWWHOQ �VRIHUQ GLHVH )XQNWLRQ ZLH LP YRULJHQ .DSLWHO
EHVFKULHEHQ DNWLYLHUW ZXUGH�� 'LHVH $Q]HLJH HUIROJW
�EOLFKHUZHLVH FHQWJHQDX� ZHLO VLFK GLH $QELHWHU PLW GHQ
XQWHUVFKLHGOLFKVWHQ 7DNWXQJHQ� *HVSUlFKVJUXQGSUHLVH XVZ�
YRQ GHU (LQKHLWHQLGHH GHU 'HXWVFKHQ 7HOHNRP $* LPPHU
ZHLWHU HQWIHUQHQ�

0DQFKH 7HOHIRQH RGHU 7HOHIRQDQODJHQ YHUVWHKHQ MHGRFK
GLHVH $UW GHU *HE�KUHQ�EHUWUDJXQJ QLFKW� $Q
7HOHIRQDQODJHQ DQJHVFKORVVHQH DQDORJH (QGJHUlWH HUZDUWHQ
LQ GHU 5HJHO HEHQIDOOV HLQHQ VLPXOLHUWHQ *HE�KUHQLPSXOV�
'DKHU N|QQHQ 6LH ± VHKU DXI .RVWHQ GHU
'DUVWHOOXQJVJHQDXLJNHLW ± GLH *HE�KUHQEHWUlJH LQ (LQKHLWHQ
XPUHFKQHQ ODVVHQ� :HOFKHQ %HWUDJ GLH (LQKHLW KDEHQ VROO�
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EOHLEW ,KQHQ �EHUODVVHQ� 'LH VWDUNHQ 5XQGXQJHQ I�KUHQ
QDW�UOLFK ]X HUKHEOLFK XQJHQDXHUHQ (UJHEQLVVHQ DOV GLH
7DULI0DQDJHU�LQWHUQHQ 6WDWLVWLN]lKOHU�

6LH N|QQHQ GLH &HQW�$QJDEH �� RGHU ��VWHOOLJ PDFKHQ� 'LH
GULWWH 6WHOOH ZLUG GDQQ DOV .RPPDVWHOOH �]�%� ³��´ I�U �
&HQW� YHUZHQGHW�
8P GLH *HE�KUHQDQ]HLJH ]X NRQILJXULHUHQ� JHKHQ 6LH ZLH
IROJW YRU�

+|UHU DEQHKPHQ�

99956 6WDUWHW GHQ 9RUJDQJ� 'HU 7DULI0DQDJHU
,6'1 OLHVW GLH DNWXHOOH (LQVWHOOXQJ YRU�
]�%� ÄZDU �³

0 RGHU
 
 
 
06 
�%HLVSLHO�

# 

•B7LSSHQ 6LH GLH 0� ZHQQ GLH *HE�KUHQ
FHQWJHQDX DXI ,KUHP 'LVSOD\ DQJH]HLJW
ZHUGHQ VROOHQ�

•B7LSSHQ 6LH HLQH =DKO HLQ� GLH GHQ &HQW
EHWUDJ SUR *HE�KUHQHLQKHLW DQJLEW� 'LH
GULWWH =DKO LVW KLHUEHL GLH HUVWH
1DFKNRPPDVWHOOH� :HQQ 6LH ZLH LQ
GLHVHP %HLVSLHO 06 HLQJHEHQ� ZHUGHQ GLH
WDWVlFKOLFK DQIDOOHQGHQ
*HVSUlFKVJHE�KUHQ LQ (LQKHLWHQ
�*HE�KUHQLPSXOVH� ]X MH � &HQW
XPJHUHFKQHW�

�� 1DFK 7LSSHQ GHU 5DXWH IUDJW GHU
7DULIPDQDJHU ,6'1 „ 6 okay?“�

# 
 
 
 
 
 

#� 1DFK 7LSSHQ GHU 5DXWH RGHU
I�QIVHN�QGLJHQ :DUWHQV ZLUG GLH
(LQVWHOOXQJ JHVSHLFKHUW� 'HU
7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�
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RGHU $EEUXFK

GXUFK

 

� :HQQ 6LH GLH (LQVWHOOXQJ QLFKW

VSHLFKHUQ ZROOHQ� OHJHQ 6LH HLQIDFK GHQ
+|UHU DXI� RKQH GLH 5DXWH ]X WLSSHQ�
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�� 3UREOHPH XQG /|VXQJHQ

���� 8SGDWH�)HKOHUPHOGXQJHQ

Fehler 
bei Update Lösung 

��� 'HU 7DULI0DQDJHU NDQQ NHLQH 9HUELQGXQJ QDFK
DX�HQ DXIEDXHQ� 'DI�U NDQQ HLJHQWOLFK QXU HLQ
$QVFKOXVVSUREOHP YHUDQWZRUWOLFK VHLQ �]�%�
IDOVFKHV ,6'1�.DEHO� IDOVFKH 9HUGUDKWXQJ�
IHKOHQGH RGHU IDOVFK DQJHEUDFKWH $EVFKOXVV�
:LGHUVWlQGH�� *HKHQ 6LH GLH $QZHLVXQJHQ DXV
.DSLWHO �� QRFKPDOV GXUFK� XP GHQ )HKOHU ]X
EHKHEHQ�

��� 'HU 7DULI0DQDJHU NDQQ NHLQH 9HUELQGXQJ ]XP
=HQWUDOUHFKQHU DXIEDXHQ� 'LHVH )HKOHUPHOGXQJ
NDQQ GXUFKDXV DXIWUHWHQ� ZHQQ GHU
=HQWUDOUHFKQHU JHUDGH 8SGDWHV GXUFKI�KUW�
:lKUHQG GLHVHU =HLW EOHLEW QXU HLQH EHVWLPPWH
$Q]DKO GHU 6HUYHUOHLWXQJHQ I�U 1HXDQPHOGXQJHQ
XQG PDQXHOOH 8SGDWHV IUHL� :HQQ ]X EH�
VWLPPWHQ =HLWHQ EHVRQGHUV YLHOH .XQGHQ ,KUH
$QPHOGXQJ GXUFKI�KUHQ� NDQQ HLQH hEHUODVWXQJ
DXIWUHWHQ� 9HUVXFKHQ 6LH GHQ 9RUJDQJ ]X HLQHP
VSlWHUHQ =HLWSXQNW QRFK HLQPDO�
'RFK DXFK HLQH IDOVFK HLQJHVWHOOWH $PWVKROXQJ
I�KUW ]X GLHVHP )HKOHU� /|VFKHQ 6LH GLH JJI� ZLH
DXI 6HLWH �� EHVFKULHEHQ�

��� 'LH 9HUELQGXQJ ]XP =HQWUDOUHFKQHU LVW DXIJUXQG
YRQ VWDUNHQ� GDXHUKDIWHQ /HLWXQJVVW|UXQJHQ
ZHJHQ ]X KRKHU )HKOHUUDWH DEJHEURFKHQ ZRUGHQ�
)HKOHUTXHOOHQ VLQG IHKOHQGH RGHU IDOVFK JHVHW]WH
$EVFKOXVVZLGHUVWlQGH�XQ]XOlVVLJH .DEHO�OlQJHQ
RGHU HLQ EHOHJWHU ]ZHLWHU %�.DQDO�

��� %HL GHU ,GHQWLILNDWLRQ ,KUHV 7DULIPDQDJHUV DP
=HQWUDOUHFKQHU LVW HLQ )HKOHU DXIJHWUHWHQ�
:HQGHQ 6LH VLFK ELWWH XQWHU $QJDEH ,KUHU
9HUWUDJV�7HOHIRQQXPPHU DQ GHQ 7HFKQLVFKHQ
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6XSSRUW�

��� 'HU =HQWUDOUHFKQHU OHKQW HLQ 8SGDWH I�U ,KUHQ
7DULI0DQDJHU DXV EHVWLPPWHP *UXQG DE� %LWWH
VHW]HQ 6LH VLFK PLW GHP 6XSSRUW LQ 9HUELQGXQJ�

��� 'LH DXWRPDWLVFKH .RQILJXUDWLRQ NDQQ QLFKW
GXUFKJHI�KUW ZHUGHQ� ZHLO RIIHQVLFKWOLFK I�U
,KUHQ ,6'1�$QVFKOXVV HLQH 5XIQXP�
PHUQXQWHUGU�FNXQJ EHL GHU 7HOHNRP EHDQWUDJW
ZRUGHQ LVW�
,Q GLHVHP )DOO P�VVHQ 6LH ,KUH 7HOHIRQQXPPHU
PDQXHOO HLQJHEHQ� I�KUHQ 6LH KLHU]X ELWWH GLH
$QZHLVXQJHQ LQ .DSLWHO ���� �6HLWH ��� DXV�

���� )HKOHUVXFKH

,Q GLHVHP .DSLWHO ILQGHQ 6LH +LOIHVWHOOXQJHQ� IDOOV GHU
7DULI0DQDJHU ,6'1 HLQPDO QLFKW VR IXQNWLRQLHUW� ZLH HU HV
ODXW %HVFKUHLEXQJ LQ GLHVHU $QOHLWXQJ VROOWH�

3UREOHP /|VXQJ

1DFK GHP
$QVFKOXVV GHV
7DULI0DQDJHUV
HUKDOWH LFK NHLQ
)UHL]HLFKHQ PHKU

�� ,KU 17%$ LVW QLFKW DQ GDV 6WURPQHW]
DQJHVFKORVVHQ ���� 9ROW� RGHU GDV LQWHUQH
1HW]WHLO LVW GHIHNW� :HQQ ,KU 17%$ QLFKW LQ
GHU /DJH LVW� 6WURP I�U (QGJHUlWH ]X
OLHIHUQ� ODVVHQ 6LH VLFK GHQ 17%$ JHJHQ
HLQHQ JHHLJQHWHQ 17%$ DXVWDXVFKHQ�

�� 6LH KDEHQ HLQHQ $QODJHQDQVFKOXVV PLW
PHKU DOV HLQHP 7DULI0DQDJHU XQG GHU]HLW
QXU HLQHQ H[WHUQHQ ,6'1�$QVFKOXVV DQJH�
VFKORVVHQ� 0DQFKH 7HOHIRQDQODJHQ DUEHLWHQ
GDQQ JUXQGVlW]OLFK QLFKW�

�� 'LH $EVFKOXVVZLGHUVWlQGH VLQG QLFKW
NRUUHNW HLQJHVWHOOW�

�� 'LH DQJHVFKORVVHQHQ *HUlWH KDEHQ GLH
8PVWHOOXQJ QRFK QLFKW YHUVWDQGHQ� =LHKHQ
6LH GLH 6WURPYHUVRUJXQJHQ GHU DQJH�
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VFKORVVHQHQ *HUlWH �VRZHLW ]XOlVVLJ�
KHUDXV XQG VWHFNHQ 6LH VLH GDQQ ZLHGHU
HLQ�

�� 6LH YHUVXFKHQ� GHQ 7DULI0DQDJHU ,6'1
DQ HLQHP $QODJHQDQVFKOXVV ]X EHWUHLEHQ�
'DV LVW QXU PLW GHP 7DULI0DQDJHU ,6'1
SOXV P|JOLFK�

�� 6LH KDEHQ HLQHQ �75� $QVFKOXVV� 'DUDQ
LVW PLW GHP 7DULI0DQDJHU ,6'1 NHLQ %HWULHE
P|JOLFK� 'DV *HUlW VHW]W ]ZLQJHQG (XUR�
,6'1 �'66�� YRUDXV�

,FK EHNRPPH EHLP
$EKHEHQ HLQHV
7HOHIRQV SO|W]OLFK
NHLQ )UHL]HLFKHQ
PHKU

�� (YHQWXHOO ZXUGH HLQ JU|�HUHV
%HWULHEVV\VWHP�8SGDWH GXUFKJHI�KUW� QDFK
GHVVHQ $EVFKOXVV VLFK GHU 7DULI0DQDJHU
,6'1 VHOEVW ]XU�FNVHW]HQ PXVVWH� 'DQDFK
N|QQHQ PDQFKH 7HOHIRQH GXUFKHLQDQGHU
NRPPHQ� +HEHQ 6LH EHL GLHVHQ $SSDUDWHQ
]ZHLPDO GHQ +|UHU DE XQG OHJHQ 6LH QDFK
NXU]HU =HLW ZLHGHU DXI� 'DQQ VROOWH DOOHV
ZLHGHU JHKHQ�

�� 0|JOLFKHUZHLVH LVW LUJHQGHLQH
.RPSRQHQWH ,KUHV 7HOHIRQV\VWHPV QLFKW
PHKU ULFKWLJ IXQNWLRQVIlKLJ� =LHKHQ 6LH GDV
.DEHO GHV 7DULI0DQDJHUV YRP 17%$ DE XQG
VWHFNHQ 6LH VLH QDFK �� 6HNXQGHQ ZLHGHU
DQ� 'DQDFK NDQQ HV VHLQ� GDVV 6LH EHL GHQ
DQJHVFKORVVHQHQ 7HOHIRQHQ ]ZHL 0DO
DEKHEHQ XQG ZLHGHU DXIOHJHQ P�VVHQ� ELV
DOOHV ZLHGHU JHKW�
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���� +lXILJ JHVWHOOWH )UDJHQ

• 'HU 7DULI0DQDJHU KDW HLQ 7HOHIRQJHVSUlFK �EHU GHQ
6WDQGDUG�$QELHWHU JHI�KUW� REZRKO GLHV VLFKHUOLFK QLFKW
J�QVWLJ ZDU�
1XU� ZHQQ GHP 7DULI0DQDJHU ,6'1 NHLQH DNWXHOOH 8KU]HLW ]XU
9HUI�JXQJ VWHKW� LVW GHU :lKOPHFKDQLVPXV DX�HU %HWULHE� 1DFK
HLQHQ 6WURPDXVIDOO LQ ,KUHP +DXV RGHU GHP +HUDXV]LHKHQ GHV
7DULIPDQDJHU�$QVFKOXVVNDEHOV LVW GLHV GHU )DOO� 6LH N|QQHQ GLH
8KU]HLW YRQ +DQG HLQVWHOOHQ RGHU DEHU HLQ EHOLHELJHV
7HOHIRQJHVSUlFK �XQJHVSDUW� I�KUHQ� GDPLW GLH 8KU]HLW YRP
,6'1 ZLHGHU �EHUQRPPHQ ZLUG�

• ,FK EHNRPPH QXU ZHQLJH $QELHWHU DQJHVDJW PLW GHP
%HIHKO �����
(V JLEW (QGJHUlWH� GLH GLH 6SUDFKDQVDJH QLFKW DOV *HVSUlFK
LQWHUSUHWLHUHQ XQG QDFK ZHQLJHQ 6HNXQGHQ GLH 9HUELQGXQJ
WUHQQHQ� 'U�FNHQ 6LH LQ GLHVHP )DOO DOOH ]ZHL ELV GUHL 6HNXQGHQ
HLQH =LIIHU DP 7HOHIRQ� XP GLH 9HUELQGXQJ DXIUHFKW]XHUKDOWHQ�

• (V NRPPHQ NHLQH *HVSUlFKH PHKU ]XVWDQGH
(V LVW XQWHU 8PVWlQGHQ P|JOLFK� GDVV HLQ $QELHWHU� GHQ GHU
7DULI0DQDJHU ,6'1 JHUDGH DQZlKOHQ P|FKWH� PRPHQWDQ QLFKW
HUUHLFKEDU LVW� hEHUSU�IHQ 6LH ]XHUVW PLW GHU )XQNWLRQ ������
�EHU ZHOFKHQ $QELHWHU GDV OHW]WH *HVSUlFK JHODXIHQ LVW�
hEHUSU�IHQ VLH GDQDFK PLW GHU )XQNWLRQ ������� EHL ZHOFKHP
$QELHWHU GHU 7DULI0DQDJHU ,6'1 GHQ OHW]WHQ $QZDKOYHUVXFK
JHPDFKW KDW� 8QWHUVFKHLGHQ VLFK GLHVH EHLGHQ $QELHWHU� VROOWHQ
6LH WHVWZHLVH GHQ $QELHWHU PDQXHOO YRUZlKOHQ� .RPPW GDQQ
LPPHU QRFK NHLQ *HVSUlFK ]XVWDQGH� VROOWHQ 6LH GHQ $QELHWHU
]HLWZHLVH VSHUUHQ �VLHKH 6HLWH ��� XQG HUVW GDQQ ZLHGHU
DNWLYLHUHQ� ZHQQ HU QLFKW PHKU �EHUODVWHW LVW�

• :DUXP VLQG GLH 8SGDWHV QRWZHQGLJ"
'LH 7DULIV\VWHPH DXI GHP 7HOHNRPPXQLNDWLRQVPDUNW lQGHUQ
VLFK VWlQGLJ� ZHVZHJHQ GLH LP 7DULI0DQDJHU ,6'1
JHVSHLFKHUWHQ 'DWHQ PHLVW VFKRQ QDFK � :RFKHQ YHUDOWHW VLQG�
'XUFK GLH 8SGDWHV KDEHQ 6LH LPPHU GLH DNWXHOOHQ 7DULIH� 1XU VR
NDQQ GDV *HUlW GHQ ]�=W� J�QVWLJVWHQ 7DULI EHVWLPPHQ�

• :R EHNRPPH LFK HLQH DNWXHOOHUH 9HUVLRQ GHU
PLWJHOLHIHUWHQ $QELHWHUWDEHOOH"
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$NWXHOOH ,QIRUPDWLRQ �EHU GLH PRPHQWDQ YHUI�JEDUHQ $QELHWHU
N|QQHQ DXI XQVHUHU +RPHSDJH LP ,QWHUQHW DEJHUXIHQ ZHUGHQ
�VLHKH 6HLWH ���� )DOOV 6LH NHLQH ,QWHUQHWDQELQGXQJ EHVLW]HQ�
N|QQHQ 6LH GLH /LVWHQ DXFK WHOHIRQLVFK DQIRUGHUQ�

• :DV PDFKH LFK� ZHQQ LFK HLQHQ $QELHWHU YHUVHKHQWOLFK
IDOVFK HLQJHJHEHQ KDEH"
'LH VLQQYROOVWH 0|JOLFKNHLW LVW HV� GHQ $QELHWHU �EHU GLH
)XQNWLRQ �������� HUVW HLQPDO ]X GHDNWLYLHUHQ� )DOOV 6LH QLFKW
PHKU ZLVVHQ� XQWHU ZHOFKHU 1XPPHU 6LH GHQ $QELHWHU IDOVFK
HLQJHJHEHQ KDEHQ� ODVVHQ 6LH VLFK ]XYRU PLW ���� GLH /LVWH GHU
DNWLYLHUWHQ $QELHWHU YRUOHVHQ� *HEHQ 6LH GDQDFK GHQ
JHZ�QVFKWHQ $QELHWHU HLQIDFK QRFKPDOV HLQ�

• :HOFKHQ $QELHWHU KDW GHU 7DULI0DQDJHU ,6'1 EHLP OHW]WHQ
*HVSUlFK DQJHZlKOW"
+HEHQ 6LH GHQ +|UHU DE XQG WLSSHQ 6LH ������ 'DV *HUlW OLHVW
,KQHQ GDQQ GLH 6WDWLVWLN I�U GDV ]XOHW]W JHI�KUWH *HVSUlFK YRU�
6FKDXHQ 6LH DXI GHU PLWJHOLHIHUWHQ $QELHWHUWDEHOOH QDFK� XP
ZHOFKHQ $QELHWHU HV VLFK KDQGHOW�

• ,FK ELQ XPJH]RJHQ
5XIHQ 6LH LQ GLHVHP )DOO LP &DOOFHQWHU DQ �VLHKH 6HLWH ��� XQG
WHLOHQ 6LH XQV ,KUH QHXH 7HOHIRQQXPPHU XQG ,KUH QHXH $GUHVVH
PLW� GDPLW GHU 9HUWUDJ HQWVSUHFKHQG JHlQGHUW ZHUGHQ NDQQ�
'DQDFK P�VVHQ 6LH PLWWHOV GHU )XQNWLRQ ����� GLH QHXH
7HOHIRQQXPPHU LP 7DULI0DQDJHU ,6'1 HLQJHEHQ XQG PLWWHOV GHU
)XQNWLRQ ����� HLQ 8SGDWH GXUFKI�KUHQ� GDPLW VLFK GDV *HUlW
GLH QHXHQ 7DULIWDEHOOHQ YRP =HQWUDOUHFKQHU KROHQ NDQQ
�VLHKH .DSLWHO ������

• :DV SDVVLHUW EHL HLQHP 6WURPDXVIDOO"
,Q GLHVHP )DOOH ZHUGHQ GLH *HVSUlFKH QXU �EHU GHQ
6WDQGDUGDQELHWHU DEJHZLFNHOW� $X�HUGHP JHKHQ GLH
=HLWHLQVWHOOXQJHQ LP 7DULI0DQDJHU ,6'1 YHUORUHQ� VR GDVV GDV
QlFKVWH *HVSUlFK QDFK GHP 6WURPDXVIDOO HUVW HLQPDO �EHU GHQ
6WDQGDUGDQELHWHU JHI�KUW ZLUG� 'DQDFK KDW VLFK GHU
7DULI0DQDJHU ,6'1 GLH =HLWHLQVWHOOXQJ DXV GHP ,6'1 JHKROW� VR
GDVV GHU QRUPDOH %HWULHE ZHLWHUJHKHQ NDQQ�

• :LH YLHOH $QELHWHU NDQQ LFK PD[LPDO EHQXW]HQ"
(V JHQDXH 2EHUJUHQ]H NDQQ QLFKW DQJHJHEHQ ZHUGHQ� GD GLHV
GDYRQ DEKlQJLJ LVW� ZLH YLHOH GHU 3URYLGHU HLJHQH =RQHQ
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YHUZHQGHQ� GLH QLFKW GHQHQ GHU 'HXWVFKHQ 7HOHNRP $*
HQWVSUHFKHQ� *HQHUHOO NDQQ GHU 7DULI0DQDJHU ,6'1 DEHU
VLFKHUOLFK PHKUHUH +XQGHUW 3URYLGHU XQWHUVW�W]HQ�

• ,VW JDUDQWLHUW� GDVV LFK LPPHU GLH J�QVWLJVWH 9HUELQGXQJ
HUKDOWH"
1HLQ� GDVV LVW QLFKW P|JOLFK� :HQQ GHU 7DULI0DQDJHU ,6'1 ]�%�
HUZDUWHW� GDVV 6LH ± ZHLO 6LH HV �EOLFKHUZHLVH WXQ ± HLQ
)HUQJHVSUlFK YRQ PLQGHVWHQV �� 0LQXWHQ 'DXHU I�KUHQ� ZlKOW
HU P|JOLFKHUZHLVH HLQHQ 3URYLGHU PLW 0HQJHQUDEDWW QDFK ��
*HVSUlFKVPLQXWHQ� :HQQ 6LH MHW]W DEHU ± ZLGHU (UZDUWHQ � QXU
GHQ $QUXIEHDQWZRUWHU HUUHLFKHQ� ZlUH HLQH DQGHUH 9HUELQGXQJ
YLHOOHLFKW ELOOLJHU JHZHVHQ� *HQDXVR N|QQWH HV VLFK EHL QXU
PLQXWHQJHQDXHU $EUHFKQXQJ EHL NXU]HQ *HVSUlFKHQ HUJHEHQ�
'HU 7DULI0DQDJHU LVW DEHU LQ GHU /DJH ± XQWHU %HU�FNVLFKWLJXQJ
DOOHU 3DUDPHWHU � GLH K|FKVWZDKUVFKHLQOLFK J�QVWLJVWH
9HUELQGXQJ ]X ZlKOHQ�
'DU�EHUKLQDXV EHKDOWHQ ZLU XQV YRU� ELOOLJH $QELHWHU� GLH LQ
YLHOHQ 5HJLRQHQ PDVVLYH 6W|UXQJHQ YHUXUVDFKHQ� QLFKW DQ
HUVWHU 6WHOOH ]X SRVLWLRQLHUHQ� ,Q GHU 5HJHO NDQQ PDQ GLHVH GDQQ
9RQ +DQG HLQVWHOOHQ� XP VLH ]X QXW]HQ�
%HDFKWHQ 6LH GLH MHZHLOV DNWXHOOH $NWLYLHUXQJVOLVWH�

• $UEHLWHW GHU 7DULI0DQDJHU QXU PLW GLJLWDOHQ ,6'1�*HUlWHQ
]XVDPPHQ"
1HLQ� GHU 7DULI0DQDJHU DUEHLWHW PLW DOOHQ (QGJHUlWHQ� HJDO RE
)D[� 7HOHIRQ �GLJLWDO RGHU DQDORJ �EHU $QDORJ�$GDSWHU RGHU
7HOHIRQDQODJH� RGHU 'DWHQJHUlW �]�%� ,6'1�.DUWH� ]XVDPPHQ�
%HL DQDORJHQ (QGJHUlWHQ NDQQ OHGLJOLFK NHLQH SURPSWH
*HE�KUHQDQ]HLJH HUIROJHQ� :HQQ HLQ DQDORJHV 7HOHIRQ HLQ
'LVSOD\ KDEHQ VROOWH� NDQQ HV WURW]GHP QXU PLW
*HE�KUHQLPSXOVHQ HWZDV DQIDQJHQ� GLH �EHU GLH HQWVSUHFKHQGH
)XQNWLRQ GHV 7DULI0DQDJHU ,6'1 DNWLYLHUW ZHUGHQ P�VVHQ �VLHKH
.DSLWHO ������� 6HLWH ����

• $UEHLWHW GHU 7DULI0DQDJHU ,6'1 DXFK PLW �75�
]XVDPPHQ"
1HLQ� GHU 7DULI0DQDJHU ,6'1 VHW]W HLQHQ (XUR�,6'1�$QVFKOXVV
�'66�� YRUDXV�
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• ,FK HUKDOWH QDFK $EKHEHQ GHV +|UHUV �XQG JJI� :lKOHQ
HLQHU 1XOO� QXU HLQ %HVHW]W]HLFKHQ
1DFK EHVWLPPWHQ 8SGDWHV PXVV VLFK 7DULI0DQDJHU ,6'1 VHOEVW
]XU�FNVHW]HQ� 'DGXUFK N|QQHQ GLH DQJHVFKORVVHQHQ *HUlWH GLH
6\QFKURQLVDWLRQ YHUOLHUHQ �%HVHW]W]HLFKHQ RGHU �6W|UXQJ��� ,Q
GLHVHP )DOO LVW HV HUIRUGHUOLFK� GUHL 0DO KLQWHUHLQDQGHU HLQHQ
9HUELQGXQJVYHUVXFK ]X PDFKHQ� :HQQ GDQQ LPPHU QRFK HLQ
%HVHW]W]HLFKHQ NRPPW� PXVV GHU 7DULI0DQDJHU ,6'1 YRQ ,KQHQ
]XU�FNJHVHW]W ZHUGHQ� (LQJDQJV� XQG $XVJDQJVVWHFNHU
KHUDXV]LHKHQ� � 0LQXWHQ ZDUWHQ� ZLHGHU HLQVWHFNHQ� $XFK
GDQDFK EHQ|WLJHQ 6LH HYWO� � :lKOYHUVXFKH� ELV DOOHV ZLHGHU
OlXIW� :HQQ 6LH XQWHU NHLQHQ 8PVWlQGHQ PHKU HLQ )UHX]HLFKHQ
HUKDOWHQ N|QQHQ� LVW ,KU 7DULI0DQDJHU ,6'1 P|JOLFKHUZHLVH
ZLUNOLFK GHIHNW XQG PXVV ]X XQV HLQJHVFKLFNW ZHUGHQ�

• $XI PHLQHQ 7HOHIRQHQ HUVFKHLQHQ NHLQH *HE�KUHQ
1LFKW DOOH 7HOHIRQDQODJHQ XQG ,6'1�*HUlWH N|QQHQ GLH JHQDXHQ
%HWUlJH GHU YRP 7DULI0DQDJHU ,6'1 HU]HXJWHQ *HE�KUHQ
YHUDUEHLWHQ� 6FKDOWHQ 6LH LP =ZHLIHOVIDOO GLH *HQHULHUXQJ YRQ
*HE�KUHQWDNWHQ QDFK $QOHLWXQJ HLQ�

• $OV 'DWXP GHV OHW]WHQ 8SGDWHV HUKDOWH LFK ����������
$OV GDV OHW]WH 8SGDWH GXUFKJHI�KUW ZXUGH� KDWWH GHU
7DULI0DQDJHU ,6'1 NHLQH DNWXHOOH 8KU]HLW �]�%� EHL GHU
(UVWLQVWDOODWLRQ�� 'DV KDW DOVR QLFKWV ]X VDJHQ� :HQQ ]XYRU
HLQPDO GLH 0HOGXQJ "Update wurde durchgeführt" NDP� LVW DOOHV LQ
2UGQXQJ�

• ,FK KDEH HLQ ,6'1�7HOHIRQ PLW 'LVSOD\� VHKH DEHU NHLQH
$QELHWHU� RGHU (UVSDUQLV�$Q]HLJH
1LFKW MHGHV 7HOHIRQ� GDV HLQ 'LVSOD\ KDW� NDQQ DXFK GLH
JHQRUPWHQ ,6'1�'LVSOD\�,QIRUPDWLRQHQ DQ]HLJHQ� 'DV 'LVSOD\
IXQNWLRQLHUW ]�%� PLW 7LSWHO ���� 0LUDWHO 'DWDSKRQH� +DJHQXN
(XUR3KRQH� 6LHPHQV +DQG\�$QODJH ����LVGQ PLW .RPIRUWWHLO
�*LJDVHW ����&�� .LUN 'HOWD RGHU $VFRP (XULW �� �QXU PLW QHXHU
)LUPZDUH�� (V JLEW DXFK 7HOHIRQDQODJH� GLH GLH ,QIRV QLFKW DQ
LQWHUQH ,6'1�$QVFKO�VVH ZHLWHUOHLWHQ� ]�%�� (OPHJ &��� 'RUW
KLOIW ,KQHQ DXFK HLQ JHHLJQHWHV 7HOHIRQ QLFKWV� ZHQQ 6LH GHQ
7DULI0DQDJHU ,6'1 YRU GHU $QODJH DQJHVFKORVVHQ KDEHQ�
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• 0HLQ 7DULI0DQDJHU ,6'1 IXQNWLRQLHUW DXI HLQPDO QLFKW
PHKU
:DKUVFKHLQOLFK LVW GHU 7DULI0DQDJHU ,6'1 LQ HLQHQ 1RWPRGXV
JHIDOOHQ� 'DQQ N|QQHQ 6LH ]ZDU QRFK WHOHIRQLHUHQ� DEHU 6LH
HUKDOWHQ NHLQHUOHL 6SUDFKDQVDJHQ PHKU �]�%� "OK?" RGHU "Vielen 
Dank."�� ,Q GHU 5HJHO N|QQHQ VLH GDQQ PLW ������ GHQ ULFKWLJHQ
=XVWDQG ZLHGHU KHUVWHOOHQ� %LWWH EHDFKWHQ 6LH� GDVV 6LH NHLQHUOHL
%HVWlWLJXQJHQ K|UHQ� ELV GLH 'DWHQ ZLHGHU YRP =HQWUDOUHFKQHU
DEJHUXIHQ ZRUGHQ VLQG�

• 'LH =LIIHUQIROJH Ä���³ ZLUG ]XU .RQILJXUDWLRQ PHLQHU
7HOHIRQDQODJH EHQ|WLJW� GHVZHJHQ NDQQ LFK GHQ
7DULI0DQDJHU ,6'1 QLFKW NRQILJXULHUHQ�
0LWWHOV GHV %HIHKOV ��� ��� [[[ �6LHKH 6HLWH ��� NDQQ HLQ
EHOLHELJHV DQGHUHV %HIHKOVSUlIL[ HLQJHVWHOOW ZHUGHQ� 8P GDV
3UlIL[ ]X lQGHUQ� PXVV QDW�UOLFK HLQ ,6'1�7HOHIRQ GLUHNW
�$QVFKOXVVYDULDQWH (� DQ GHQ 7DULI0DQDJHU ,6'1 DQJHVFKORVVHQ
ZHUGHQ� EHYRU GDV *HUlW ]XVDPPHQ PLW ,KUHU 7HOHIRQDQODJH
DUEHLWHQ NDQQ�

• ,FK HUKDOWH EHL GHU $QZDKO RIW VFKQHOO HLQ %HVHW]W]HLFKHQ�
'HU ZDKUVFKHLQOLFK J�QVWLJVWH $QELHWHU LVW VFKHLQEDU RIW EHVHW]W�
2IIHQVLFKWOLFK YHUKLQGHUW GLHVHU $QELHWHU� GDVV GHU 7DULI0DQDJHU
,6'1 DXWRPDWLVFK GLH $QZDKO PLW DQGHUHQ $QELHWHUQ ZLHGHUKROW�
'LHV HUUHLFKW GHU $QELHWHU GDGXUFK� GDVV NHLQ ,6'1�%HVHW]W
JHVHQGHW ZLUG� VRQGHUQ QXU HLQ DNXVWLVFKHV %HVHW]W]HLFKHQ�
:HQQ GLHV VR RIW SDVVLHUW� GDVV HV VW|UHQG LVW� VROOWHQ 6LH GLHVHQ
$QELHWHU JHQHUHOO VSHUUHQ �VLHKH .DSLWHO ������ 9LHOH GHU
$QELHWHU� GLH HLQH $QPHOGXQJ HUIRUGHUQ� KDEHQ NHLQH VROFKHQ
3UREOHPH PLW GHU /HLWXQJVYHUI�JEDUNHLW�
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• ,FK KDEH LQ PHLQHQ DQDORJHQ 7HOHIRQHQ VHLW GHP
$QVFKOXVV GHV 7DULI0DQDJHU ,6'1 UHJHOPl�LJ KRKH
6W|UW|QH�
,P *HJHQVDW] ]X ,6'1�7HOHIRQHQ HUKDOWHQ DQDORJH 7HOHIRQH LKUH
*HE�KUHQLQIRUPDWLRQHQ DOV KRKH 7RQVLJQDOH� 'LHVH 7RQVLJQDOH
ZHUGHQ QLFKW YRP 7DULI0DQDJHU ,6'1 HU]HXJW� VRQGHUQ YRQ
,KUHU 7HOHIRQDQODJH� 'DV 3UREOHP WULWW DOOHUGLQJV HUVW GXUFK GHQ
7DULI0DQDJHU ULFKWLJ DXI� ZHLO GDV *HUlW LQ GHU *UXQGHLQVWHOOXQJ
DOOH �� 6HNXQGHQ *HE�KUHQLQIRUPDWLRQHQ VHQGHW� :HQQ 6LH DXI
GLH $Q]HLJH EHL GHQ DQDORJHQ 7HOHIRQHQ YHU]LFKWHQ N|QQHQ�
VROOWHQ 6LH LQ ,KUHU 7HOHIRQDQODJH GLH hEHUPLWWOXQJ YRQ
*HE�KUHQLPSXOVHQ ]X GLHVHQ 7HOHIRQHQ DEVFKDOWHQ� $QVRQVWHQ
N|QQHQ VLH DXFK HLQHQ JU|�HUHQ 7HLOHU EHL *HE�KUHQ DOV
(LQKHLWHQ HLQVWHOOHQ� :HQQ VLFK GDV 3UREOHP JDU QLFKW DQGHUV
O|VHQ Ol�W� VFKDOWHQ 6LH GLH *HE�KUHQHU]HXJXQJ JDQ] DXV�

• ,FK NDQQ VHLW GHP (LQEDX GHV 7DULI0DQDJHUV ,6'1 NHLQH
'DWHQYHUELQGXQJHQ PHKU DXIEDXHQ�
0DQFKH $QELHWHU ODVVHQ 'DWHQYHUELQGXQJHQ QLFKW ]X� $QGHUH
NRPSULPLHUHQ 'DWHQ LQ LKUHQ HLJHQHQ 1HW]HQ� %HLGHV YHUKLQGHUW
HLQH YHUQ�QIWLJH 'DWHQYHUELQGXQJ� ,P =ZHLIHOVIDOO JHEHQ 6LH DOV
$QZDKOUXIQXPPHU GLUHNW GLH JHZ�QVFKWH $QELHWHUNHQQ]DKO �I�U
'HXWVFKH 7HOHNRP ]�%� �������� PLW HLQ� :HQQ 6LH H[SOL]LW
HLQHQ $QELHWHU ZlKOHQ� DN]HSWLHUW GHU 7DULI0DQDJHU ,6'1 ,KUH
(QWVFKHLGXQJ� :HQQ 6LH KlXILJHU 'DWHQYHUELQGXQJHQ ]X ZHLWHU
HQWIHUQWHQ =LHOHQ EHQ|WLJHQ� ORKQW VLFK VLFKHUOLFK GDV
$XVSURELHUHQ PHKUHUHU $QELHWHU� XP HLQH HWZDV J�QVWLJHUH
9HUELQGXQJ ]X HUUHLFKHQ�
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�� $QKDQJ

���� hEHUVLFKW DOOHU (LQVWHOOXQJVP|JOLFKNHLWHQ

*UXQGVlW]OLFK IROJHQ DOOH (LQVWHOOXQJVRSWLRQHQ IROJHQGHP
0XVWHU�

• +|UHU DEKHEHQ

• *HJHEHQHQIDOOV GLH $PWVKRO]LIIHU GHU 7HOHIRQDQODJH
WLSSHQ �EHL $QVFKOXVVYDULDQWHQ $� % XQG &�

• 999 �E]Z� GDV DNWLYH %HIHKOVSUlIL[� WLSSHQ� JHIROJW YRQ
HLQHU RGHU PHKUHUHQ =LIIHUQ

• 'HU 7DULI0DQDJHU ,6'1 OLHVW GLH PRPHQWDQ J�OWLJHQ
(LQVWHOOXQJHQ YRU

• 1XQ KDEHQ 6LH GLH 0|JOLFKNHLW� GLHVH (LQVWHOOXQJHQ GXUFK
=LIIHUQHLQJDEH ]X lQGHUQ RGHU GHQ 9RUJDQJ GXUFK
$XIOHJHQ GHV +|UHUV ]X EHHQGHQ�

• -HGH 1HXHLQJDEH� GLH PHKU DOV HLQH =LIIHU XPID�W� PXVV
GXUFK 7LSSHQ GHU 5DXWH # RGHU I�QIVHN�QGLJHV :DUWHQ
DEJHVFKORVVHQ ZHUGHQ

• 'HU 7DULI0DQDJHU ,6'1 OLHVW GLH QHX HLQJHJHEHQHQ
(LQVWHOOXQJHQ YRU�

• 1XU GXUFK 'U�FNHQ GHU =LIIHU # RGHU I�QIVHN�QGLJHV
:DUWHQ �EHUQHKPHQ 6LH GLH QHXH (LQVWHOOXQJ� 9RUKHULJHV
$XIOHJHQ GHV +|UHUV I�KUW ]XP $EEUXFK�

• 'HU 7DULI0DQDJHU ,6'1 VDJW „Vielen Dank!“�

• +|UHU DXIOHJHQ

)HWWJHGUXFNWH %HIHKOH VLQG VRZRKO LP 7DULI0DQDJHU ,6'1 DOV
DXFK LP 7DULI0DQDJHU ,6'1 SOXV YHUI�JEDU� QRUPDO
JHGUXFNWH %HIHKOH VLQG DXVVFKOLH�OLFK LP 7DULI0DQDJHU ,6'1
SOXV YHUI�JEDU�
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%HVFKUHLEXQJ
VLHKH

6HLWH

9990 x 5RXWLQJIXQNWLRQ GHV 7DULI0DQDJHUV HLQ�
XQG DXVVFKDOWHQ
; �� DXVJHVFKDOWHW
; �� HLQJHVFKDOWHW

�

9991 x &KDUDNWHU ZlKOHQ ��
9992 x $PWVKROXQJ ZlKOHQ ��
9993 0 6WDWLVWLN DOOHU JHI�KUWHQ *HVSUlFKH ��
9993 1 ,QIRUPDWLRQHQ �EHU GDV ]XOHW]W JHI�KUWH

*HVSUlFK
��

9993 2 y 6WDWLVWLN GHU �EHU $QELHWHU \ JHI�KUWHQ
*HVSUlFKH

��

9994 x (y) 6WDWLVWLNHQ O|VFKHQ ��
9995 0 5HIHUHQ]DQELHWHU IHVWOHJHQ ��
9995 1 (LQJDEH GHU 7HOHIRQQXPPHU ��
9995 2 x 'DWXP XQG 8KU]HLW HLQVWHOOHQ ��
9995 3 )�KUW HLQ PDQXHOOHV 8SGDWH GXUFK� ��
9995 4 /HW]WH ,QIRUPDWLRQVDQVDJH ZLHGHUKROHQ ��
9995 5 x 'LVSOD\DQ]HLJH NRQILJXULHUHQ ��
9995 6 (x) *HE�KUHQDQ]HLJH NRQILJXULHUHQ ��
9995 80 $QVDJH GHU HLQJHVWHOOWHQ 7HOHIRQQXPPHU �
9995 82 ,QIRUPDWLRQHQ �EHU GHQ OHW]WHQ

$QZDKOYHUVXFK
��

9995 84 x /HJW IHVW� RE VLFK GHU 7DULI0DQDJHU ,6'1
SOXV DQ HLQHP $QODJHQDQVFKOXVV �[ ��
RGHU 0HKUJHUlWHDQVFKOXVV �[ ��
EHILQGHW� %HL [ � ILQGHW HLQH
DXWRPDWLVFKH (UNHQQXQJ VWDWW�

�

9995 93 x /HJW IHVW� ZLH RIW HLQ $QELHWHU DQJHZlKOW
ZLUG� EHYRU ]XP QlFKVWJ�QVWLJHUHQ
ZHLWHUJHVFKDOWHW ZLUG�

�

9995 7 6DJW 'DWXP XQG 8KU]HLW GHV OHW]WHQ
8SGDWHV DQ

��

9998 0 6WDUWHW GLH DXWRPDWLVFKH .RQILJXUDWLRQ
HUQHXW

��

9995 92 xxx 6HW]W [[[ DOV QHXHV %HIHKOVSUlIL[� (V
NDQQ DXFK HLQ HLQ� RGHU ]ZHLVWHOOLJHV
3UlIL[ JHZlKOW ZHUGHQ� 6WDQGDUG�
HLQVWHOOXQJ LVW ����

��

9996 x y $NWLYLHUW�GHDNWLYLHUW $QELHWHU [ ��
9997 /LHVW GLH $QELHWHUOLVWH YRU ��
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���� +LHU ILQGHQ 6LH ZHLWHUH +LOIH

6LH N|QQHQ VLFK EHL )UDJHQ� GLH QLFKW GXUFK GLHVH $QOHLWXQJ
EHDQWZRUWHW ZHUGHQ� DQ IROJHQGH $GUHVVHQ ZHQGHQ�

• &DOOFHQWHU� �������������

• $GUHVVH� ,&2

,QQRYDWLYH &RPSXWHU *PE+

=XFNPD\HUVWU� ��

����� 'LH] �/DKQ

• )D[� �������������

• ,QWHUQHW� KWWS���ZZZ�WDULIPDQDJHU�GH

• HPDLO� FDOOFHQWHU#LFR�GH

LYQ ���� 3:�&6� 76 ����������
� ,&2 *PE+


